Fopoackoi okpyr JonronpyaHeii MockoBckou obnactu

AODMUHUCTPALINA

NMOCTAHOBIIEHUE
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06 yTBepXAeHuM aAMUHUCTPATUBHOrO perramMeHTa
npenocTaBfieHUss MyHuuunanbHoW ycnyru «lpuem
B MyHULiMNanbHble obpasoBaTelibHble OpraHu3auum
ropoackoro okpyra [HonronpyaHblii MockoBckou
obnactu, peanusyowue OononHUTeNbHbIe
obuieobpa3oBaTesibHble MnporpaMmbl, a TakKke
nporpamMmmMbl CMOPTUBHOW NOArOTOBKU»

B coortBetctBMM C PegepanbHbiM  3akoHom oT  03.11.2006 Ne 174-03
«O6 aBTOHOMHBIX YyupexaeHusx», defepanbHbiM 3akoHoM oT 06.10.2003 Ne 131-©3
«O6 oBWMX NpUHLMNAX OpraHusauuMM MecTHOro camoynpaeneHus B Poccuitckoin
depepaunny», degepancHbiM 3akoHoMm oT 20.03.2025 Ne 33-®3 «O6 obwmx npuHUmnax
opraHusauMy¥ MECTHOrO CaMOymnpaBrieHus B €AWHOW cucteme nyOGnuyHOW BRacTu,
nocTaHoBMEeHVeM agmuHucTpauun ropoga HonronpygHoro ot 12.05.2017 Ne 289-TA/M
«06 ytBepxxaeHuun Mopsaka paspaboTku 1 yTBEPXKAEHUA aAMUHUCTPaTUBHbLIX PEramMeHToB
npenocTaBneHns MyHULMNanbHbIX YCNyr B ropoAckoM okpyre [JonronpyaHbli MockoBcKow
o6nacTuy», Ha ocHoBaHMK YcTaBa ropoAckoro okpyra JonronpyaHelii Mockosckoin obnacTu

MOCTAHOBINAIO:

1. YTBepAUTb nNpunaraemelii  agMUHUCTPATUBHBLIA PErnameHT npefocTaBreHuns
MyHuumMnansHoin ycnyru «[Mpuem B MyHMUMNanbHble obpasoBaTenbHblE OpraHusaumy
ropopackoro okpyra JonronpyaHeii MockoBckoil o6nacTtu, peanusytoLime 4ONONHUTENbHbIE
o6LieobpasoBaTenbHble NPorpamMmbl, a Takke NporpaMmbl CrIOPTUBHOW NOAFOTOBKMY.

2. MpusHaTb yTpaTMBLLUUMM CUITY MOCTAHOBMEHUA aAMUHUCTPaLMKU FOPOACKOro okpyra
HonronpyaHbii:

1) oT 26.11.2021 Ne 773-TTIA/H «O6 yTBEpPXOEHUM aAMUHUCTPATMBHOIO
pernameHTa npeaocTaBrieHWs MyHuuunanbHoi ycnyru «lflpuem B MyHUUMNanbHbie
obpasoBaTernbHble opraHusauum MockoBckoin obnactu, peanusylolinue [ONONMHUTENbHbIE
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o6LieobpasoBaTenbHbIe NporpamMMbl, a Taloke NPporpamMmmMbl CrIOPTUBHOW NMOATOTOBKUY;

2) oT 23.05.2022 Ne 279-MA/H «O BHECEHUWN U3MEHEHUI B agMUHUCTPATUBHbIN
pernaMeHT npefocTaBfieHns MyHuumMnanbHom ycnyru «llpvem B  MyHuUMnNanbHble
obpasoBatesibHble opraHusauun Mockosckoil obrnacti, peanvsyolme AONOMHNUTENbHbIE
o6LLepasBuBatoLLMe NporpammMbl, a TAKKe NPOrpaMmbl CIOPTUBHOW MOATOTOBKMY.

S MKY «MepguaueHtp «LonronpygHbiiy (OnbxoBckaa HA.H.) pasmectuTb
HacTosiLLiee MocTaHoBMeHue B ceTeBoM m3gaHum «OdmumanbHbIl caT agMUHUCTpaLUn
ropoga donronpyaHsblii» B MHPOPMaLMOHHO-TENIEKOMMYHVKaLMOHHON ceTh «IHTepHeT».

4. HacTtosillee mnocTaHOBMEHWe BCTYyMaeT B CUly CO AOHA ero oduumanbHoro
onybnvkoBaHusa (o6HapofoBaHus).

5. KoHTponb 3a  WCMOSMIHEHMEM  HACTOALLUEro  MOCTaHOBMEHMA  BO3MNOXWTb
Ha MBaHoBy J1.C. — 3amecTuTens rnasbl FOPOACKOro oKpyra.

FnaBa ropogckoro okpyra O.A. CoTHMK

Wcn. Koponés P.A.

8(495)408-74-33

PasocnaHo: B geno — 1; npokypatypa r. [onrompyasoro — 1; Weawosa JI.C. — 1 (no MC3L);
Koponés P.A. — 1 (no MC3[1); Cynosckas T.A. — 1 (no MC3[1); Cokoros AM. -1
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l. O6wume nonoxxeHus
1. lNpeameT perynMpoBaHus adMUHUCTPATUBHOIO pernameHTa

1.1. HacTosAwwit agMUHUCTpaTUBHbLIV pernameHT (ganee — PernameHT) perynupyet
OTHOLUEHUSA, BO3HMKalOLLME B CBA3WN C NpeaocTaBneHnemM MyHuumnanbHoi yenyru «lMpuem
B MyHuUuMnanbHble obpasoBaTenbHble OpraHW3auuWu ropoAckoro okpyra [onronpyaHblii
Mockoeckoit  obnacTt, peanusylowme  OononHWTeEnNbHble  06Leo6pasoBaTenbHble
nporpamMmbl, a Takke nporpaMMbl CMOPTUMBHOW MNOArOTOBKM» (ganee — MyHuumnanbHas
ycnyra)  opraHuMsauusimi,  OCyLUeCTBRSAWUMKM  oGpas3oBaTesnbHyl0  [AesiTeNbHOCTb
B Mockosckoli obnacTu, AesaTenbHOCTb Mo peanusauun NporpaMmM CnopTUBHOM NOATOTOBKM,
a TaKKke [eATenbHOCTb MO peanusauuMy [ONONHUTENbHBLIX NpeanpodeccuoHanbHbIX
1 obLuepasBuBatoLLmMX NporpamMm cepbl KynbTypbl U UCKyccTBa (Aanee — OpraHuaauun).



1.2.  Hactoswwmin PernameHT yCTaHaenuBaeT MopsfoK  npefocTaBfeHus
MyHuumnansHo ycnyrn u CTaHAapT npepoctaenenns MynuumnansHoii ycnyru, cocrTas,
MOCnefoBaTeNlbHOCTb U CPOKUM  BhIMOMHEHUS aAMUHUCTPATUBHLIX  Mpoueayp
No npepoctasneHnio MyHuumMnansHoii ycnyru, TpeGoBanus K NopsAKY WX BbINOMHEHMS,
B TOM 4ucrie oCOBEHHOCTU BbINOMHEHUS aAMWHUCTPATMBHBLIX NpoLeayp B 3NEeKTPOHHOM
opMe, a Tawke OCOBEHHOCTU  BbINOMAHEHMS aAMUHNCTPATUBHLIX  Npoueayp
B MHOrO(YHKLUMOHANBHbIX LEHTPaX NpefoCTaBneHuns rocyAapCTBEHHbIX 1 MYHULMNANbHbIX
ycnyr B Mockosckoli obnactu (nanee — M®LI), dopmbl koHTponsa 3a npegocrasneHnem
MyHuumnansHoi ycnyri, pocyne6Hbii (BHeCyebHbIN) Nopsgok o6anoBaHUs peLueHui
n nevictewnii (6esgerictemit) OpraHusauyum, paboTtHukoB OpraHusauyuu, MoLl, paboTHukos
MoLI.

1.3. TepMuHbI 1 onpeaeneHus, ncnonbayembie B HacTosLeM PernameHTe:

1.3.1. BUC — BegomcTBEHHas WHOpMaLMOHHas cnuctema.

1.3.2. EAUC OO — EguHas aBTOMaTU3VpoBaHHasa MHhopMaLUMoHHas cucTema cbopa
W aHanusa f[aHHbIX MO y4ypexaeHusiM, nporpammMam, MEepOonpUsITUSIM AONOMHUTENbHOMO
00pa3oBaHNA N OCHOBHbIM CTATUCTUYECKUM MOKa3aTensiM oxsaTa AeTel [ONONHUTENbHBLIM
obpasoBaHveM B peruonax; EMry — defepanbHas rocygapcreeHHas HPOpMaLUMOHHas
cuctema, obecneuvBaiolas NpefoCTaBEHNe B 3NEKTPOHHON dopme rocygapcTBeHHbIX
W MyHWLUMNAnbHbLIX yCriyr, PacrofioXeHHas B MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOI
cetn «MHTepHeT» no agpecy: www.gosuslugi.ru.

1.3.3. PMI'Y - MNocypapcteeHHas uHgopmaLmoHHas cuctema MockoBckoii obnacTtu
«lopTan rocyaapcTBEHHbIX U MyHWULMNANbHBIX yenyr (dpyHkumin) Mockosckon obnacTtuy,
pacnonoxeHHas B WH(OPMALIMOHHO-KOMMYHUKALMOHHON ceTu «WHTepHeT» no agpecy:
www.uslugi.mosreg.ru.

1.3.5. ECUA - depepanbHas rocynapcTBeHHas MHpopMaLmoHHas cuctema «EauHas
cucteMa MAEHTUUKaAUMN U ayTeHTUUKaUMN B WH(ppacTpykType, obecneumnsaroLleii
WH(POPMALIMOHHO-TEXHOMOTMYECKOE  B3auMoZencTeme WHOPMALMOHHBIX  cuUcTeM,
Ucnonb3yembix ANA  NPefoCTaBMeHUs TroCyAapCTBEHHbIX W MyHMLUMNANbHbIX ycnyr
B 9NIEKTPOHHOM hopmey. '

1.3.6. JlnyHbli kabuHeT - cepeuc PITY, MO3BONALWMNIA 3asBMTENIO MNony4aTb
MHdOopMaLuIo o xoae 06paGoTKM 3anpPocoB, NOAAHHbBIX nocpeactsom PITY.

1.3.7. OcHoBHoIi HaGop — Nepro, OCHOBHOTO KOMMAEKTOBaHUS rpynn oby4atoLyumxcs.

1.3.8. JononHutenbHbIii HaGop — nepros, AONONMHUTENLHOrO KOMNNEKTOBAHMS rpynn
oByvaroLmxcs, Npu HanM4um cBoB6OHbIX MECT.

1.3.9. Cucrema MOOO - cuctema NepPCOHUPULMPOBAHHOIO (hUHAHCUPOBAHUS
AOMOMNHUTENLHOrO 0bpa3oBaHus [eTeil, (YHKLUMOHMpYoLWas Ha TeppuTopun MockoBcKo
obnactu Ha OCHOBaHWKM nocTaHoBneHus [lpaBuTenbctBa MOCKOBCKOW o6nacty
ot 30.07.2019 Ne 460/25 «O cucreme NepPCOHUMULIMPOBAHHOIO  (hUHAHCUPOBAHUS
AononHutenbHoro obpasoBaHns getein B MockoBcKoli 06racTuy.

1.3.10. CepTudukat [ononHUTENLHOrO 06pasoBaHUs — 3NIEKTPOHHasA peecTpoBas
3anucb O BKITlOYEHUM obyyatoleroca (cbnapatens ceptudmkata) B cuctemy o0,
yAocToBepsioLan BO3MOXHOCTL obnagartens ceptudukata nonyyaTtb B onpeneneHHOM
obbeme W Ha onpefeneHHbIX Ycroeuax obpasoBaTenbHble ycnyru B nopsigke,
yCTaHOBNEHHOM 3akoHoaaTenbcTBOM Poccuiickon defepaunm u  3akoHOATENLCTEOM
MockoBckoin obnacTu.



2. Kpyr 3assutenein

2.1. Jluuamu, umeroLmMMm NpaBo Ha nonyyeHue MyHuLmMnaneHol yenyru, aensoTcs
rpaxaaHe Poccuiickon ®enepauun, UHOCTPaHHbIE rpaxgaHe U nuua 6es rpaxpaHcTsa
nmBo UX YNOMHOMOYEHHbIE MpencTaBUTENM, obpatusmecs B OpraHusaumio ¢ 3anpocom
0 npefoctasneHnn MyHuuunaneHoii yenyru (qanee — 3ansutenu).

2.2. Kateropuu 3aasuTeneii:

2.2.1. CoBeplUeHHONETHNE nuua (kaHavAaThl Ha oby4yeHne no LONOSHUTENbHLIM
obujeobpaszoBaTenbHbIM NporpaMmmMan. |

2.2.2. Poputenu (3aKoHHble npencTaBUTENM) HECOBEpPLUEHHONETHUX nuy —
KaHAMAaToB Ha 0byyeHne No [oNoNHUTENbHLIM 06LLeobpa3oBaTeNbHLIM nporpammanm.

3. TpeboBaHus k NopsAKY MHOPMUPOBAHMS O NPefOCTaBNEHUN MyHuumnaneHoi yenyru

3.1. Tpuem 3assuTeneid no Bornpocy npefocTaBMEHMS MyHuumnaneHoi ycnyru
OCYyLIECTBNAETCA B COOTBETCTBUW C OpPraHW3aLMOHHO pacnopsAUTESNbHLIM [OKYMEHTOM
Opranuszaummn.

3.2 Ha odmumanbHom cante Opranuszauuu
B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTi «MHTepHeT» (nanee — cetb WHTepHeT)
00s13aTensLHOMY pasMeLLeHNIO MOAMNEXMT CrieayioLas CripaBoyHas NHopmaLus:

3.2.1. lonHoe HaMMeHOBaHME, MECTO HAXOXOEHUS, PEXUM W rpacpuk paboThbl
OpraHusauun (ee CTPYKTYpHbIX nogpasaeneHuin).

3.2.2. CnpaBoyHble TenedoHbl OpraHu3aumm (ee CTpYKTYPHbIX noapasgeneHuii).

3.2.3. Agpec odmumanbHoro caiita OpraHnaauuu, a Takke afpec aNeKTPOHHO NoYThI
n (unm) chopmbl 06paTHOIA cBA3M OpraHusauun B cetT MHTepHer.

3.2.4. Ccbinka Ha cTpaHuLy MyHuuunansHol yenyr Ha EMCY, PITY.

3.3. ObsAzaTenbHOMy pasMeLLeHmIo Ha ouuMansHOM caiite OpraHusauni, Ha EMry,
PIII'Y, B rocypapcTBeHHON WMHMOPMaLMOHHON cucTeme MocKoBCKoii 06nacTy «Peectp
rOCyAapCTBEHHbIX M MyHULMNanbHbIX ycnyr (dyHkuuid) MockoBckol o6nact» noanexuT
nepeyeHb  HOpMAaTWMBHLIX  MPaBOBbLIX  aKTOB,  Perynupylowmx  npenocrasBreHue
MyHuumMnaneHon ycnyru (C ykasaHMEeM WX PEKBU3UTOB M WCTOYHWKOB O(ULMANBHOO
onybnukoBaHus).

3.4. PaswmelueHune n aKkTyanusauuio cripaBo4HOW NUHpopmaumm
Ha ocuumanbHom caiite OpraHusauumn obecneynsaet OpraHusayus.

PasmelleHne w akTyanusauuio cnpaeoyHoi uHdopmauuu Ha EMIY w Py
obecrneunBaeT ynonHomoyeHHoe Ha BegeHve EMIY wu PMIY OOJDKHOCTHOE nuuo
MwuHuctepcTBa obpasoBaHuss Mockosckoi o6nacTtu.

3.5. ViHdopmuposaHue 3assutenei no Bonpocam npegocTasnerus MyHuLmnansHo
ycnyrm 1 ycnyr, KOTOpble  SABRSAKTCA  HeoOXoaumbIMM U obsisaTenbHbIMU
Ana npepocTaBnenus MyHuuunanbHOW ycnyr, cBedeHuii O xoAe npefocTaBreHus
yKasaHHbIX YCNyr ocyLeCTBNAETCS:

3.5.1. TyTem pasmelleHns nHdopMaLMn Ha oduumansHoMm caiite OpraHusauum,
a Tarke Ha PIrY v EMNrY.

3.5.2. PabotHukom  Opravusaumm (ee  CTPYKTYpHOrO  noppasfeneHus)
npu HenocpeacTBeHHoM obpalleHun 3assutens B OpraHusauio.



3.5.3. Mytem nybnukaumm MHMOPMaLMOHHBIX MaTepuanoB B cpefcTBax MacCOBOW
nHdopmaumu.

3.5.4. Mytem pasmelleHus GpoLuiop, GyKNeToB u APYrMX nevyaTHbIX MaTepuarnos
B nomelueHunsax OpraHusauni, npefHasHayeHHsIX Ans npuema 3aaBuTeneii, a TakKe UHbLIX
opraHusauui Bcex hopm COGCTBEHHOCTY MO COrNacoBaHMIo C YKa3aHHbIMW opraHusauusmu.

3.5.5. MNocpeacTeom TENedoHHOM 1 hakCUMUMBHON CBS3N.

3.5.6. lNocpencTBOM OTBETOB Ha MUCbMEHHbIE 1 YCTHble obpalleHusa 3assuteneii.

3.6. Ha odwuumanbHom caiite OpraHusaumm u Ha POry, EMCY B uensx
WHopMUpoBaHus 3asiBUTEnelt No Bonpocam MPesocTaBneHns MyHuumnansHoii ycnyru
pasmellaeTca cnegyowasa nHpopmaums:

3.6.1. UcuepnbiBatoLwuii nepeyeHs [OKYMEHTOB, HeobxoAMMbIX 451 NpefocTaBeHus
MyHuumnansHol ycnyru, TpeGoBaHus K  OhOPMIIEHMIO YKasaHHbIX [OKYMEHTOB,
a TaKxe nepeveHb AOKyMEHTOB, KOTopble 3asBUTENb BNpaBe NpeAcTaBuTb Mo COBCTBEHHON
WHUUMaTUBeE.

3.6.2. lNepeyeHb nuL, MMeloLMX Npaso Ha nonyyeHne MyHuumnanbHol ycnyru.

3.6.3. Cpok npegocTaeneHnst MyHuLmnansHow ycnyru.

3.6.4. PesynbTathl npegocTaBneHns MyHuuunansHoi ycnyr, nopspok
NPeAcTaBeHNsA AOKYMEHTa, ABnstoLLlerocs pesynsTatom npeocTtasnenuns MyHuLmunansHow
ycnyru.

3.6.5. cuepnbiBatoluii NnepeyeHb OCHOBaHUIA NS OTKasa B npuemMe LOKYMEHTOB,
HeobXoAnMMbIX AnA npegocTaBrieHuss MyHUUMNAnbHOA YCIyrM, a Takke OCHOBAHMS
ANs NPUOCTaHOBNEHNA N oTkasa B NpegocTtasrneHnn MyHuumnansHomn ycnyru.

3.6.6. MiHdhopmaums o npaee Ha focyaebHoe (BHecyaebHoe) obxanosaHue OencTeuni
(bespelicTBuA) M peleHnii, NPUHATLIX (OCYLUEeCTBRSeMbIX) B Xoae npepocTasneHns
MyHuumMnansHon yenyru.

3.6.7. ®opmbl 3anpocoB (3asiBreHwWii, yBeaoOMNEHUI, cooOLLeHwuii), ncnonbayemble
npv npegocTtaeneHnn MyHuuunansHom ycnyru.

3.7. NHdhopmauus no sonpocam npepoctasneHns MyHuLumunansHoi ycrnyru u ycnyr,
KOTOpble  ABMSAIOTCA  HEoOXoAMMBIMM U obsi3aTenbHbIMKU  ANS  MPEAOCTABMEHMS
MyHuumnansHo ycnyru, CBefieHUS O Xofe MPeAoCTaBMNeHUs YKasaHHbIX ycnyr
npepocTasnaTca 6ecnnaTHo.

3.8. Ha ocomumansHom caiite OpraHusauymn SOMOMHUTENBHO Pa3MELLAHTCS:

3.8.1. lNMonHoe HammeHoBaHWe 1 no4ToBbI agpec OpraHusauuu (ee CTPYKTYPHbIX
noapasfeneHui).

3.8.2. Homepa TeneoHoB-aBTOMHGHOPMATOPOB (MPY HaNUYMK), CNPaBOYHbIE HomMmepa
TenecoHoB OpraHnsauun (ee CTPYKTYpHbIX NOApasaeneHuii).

3.8.3. Pexum pabotbl OpraHusaumm (ee CTPYKTYpHbIX NoapasaeneHuit), rpacuk
pabotbl paboTHuKoB OpraHusaumm (ee CTPYKTYPHbIX NoapasaeneHuii).

3.8.4. BblAepXKM U3 HOPMATMBHbIX MPABOBbIX aKTOB, COAEPXalMe HOPMbI,
perynupyowme aesitenbHocTs OpraHusauum no npegocTasneHnto MyHuumnansHom ycnyr.
3.8.5. lepeyeHb nuu, MMeroLmMX NpaBo Ha nonyyeHne MyHuLmMnanbHoi ycnyru.

3.8.6. ®opmbl 3anpocoB (3asBNEHWii, YBEAOMIEHUN, COOBLUEHNIA), ncnonbayemble
npv npepoctaeneHn MyHuuunanbHow ycnyru, o6pasLbl U MHCTPYKLMK MO 3aNOSNTHEHUIO.

3.8.7. MNopsAgok 1 cnocobbl NpeaBapuTenbHOi 3an1cy no Bonpocam NpeaocTaBneHus
MyHuuunaneHo ycnyru, Ha nonyyeHne MyHuumnansHoi yenyru.

3.8.8. TekcT PernameHTa c NpunoXxeHUsaMu.



3.8.9. Kpatkoe onucaHue nopsaka npegocrasnenus MyHuumnansHom yenyru.

3.8.10. Mopsanok o6xanosaHus peleHuin, aencTeuin unu Gesgeicteus paboTHMKOB
OpraHusaumm (ee CTPYKTYpHbIX noapasgenexHui).

3.8.11. Undopmaums o BO3MOXHOCTY yyactusl 3anBUTeneil B oueHke kadecTsa
npefoctaeneHns MyHuUMNaneHOW ycnyrn, B TOM 4ucre B OLEHKe 3hheKTUBHOCTH
ASHATENLHOCTM  pykoBOAUTENsA OpraHusauun, a Takke CrpaBoOYHO-MHAPOPMALMOHHBIE
MaTepuansl, coAepxalyme ceeaeHns o nopsake u cnocobax NpoBeAEHUS OLISHK.

3.9.  Tpwn uHcbopmmpoBaHuM o nopsiKke NpefocTaBneHns MyHuumnaneHoi ycnyru
no TenecoHy paboTHuk OpraHuzaumu, NPUHSIB BLI3OB MO TenedgoHy, npeacTaBnseTcs:
HasblBaeT amunuio, MMs, OTYECTBO (MPW  Hanuuum), AOJDKHOCTb, HaUMeHoBaHue
OpraHusauum (ee CTpyKTypHOro nogpasgeneHus).

PaboTtHuk OpraHusauum obssaH coobwuTts 3assuTenio rpacdpuk paboThl, TOYHbIE
MOYTOBBIV M chakTu4eckuii agpeca OpraHusaumm (ee CTPYKTYPHbIX NoApasaeneHuit), cnocod
Npoesfa K Hemy, crocobbl npeaBapuTenbHO 3anuMcu Ans npuemMa  no BOMpocy
npefocTasnexns MyHuumnansHol yenyru, TpeboBaHms K NCbMEHHOMY obpaLleHuto.

WHdbopmuposaHue no TenedioHy o nopszke NpenocTaBneHus MyHuumnaneHoii
yCnyrv OCyLLECTBNAETCA B COOTBETCTBUU C PEXUMOM W rpadukom paboTel OpraHusauum
(ee CTPYKTYpHbIX noapasaerneHmii).

Bo Bpems pasrosopa paGoTHuku OpraHuzauum (ee CTPYKTYPHbIX noapasaeneHuin)
00si3aHbl MPOMBHOCUTL CIOBa YETKO U He NpepbiBaTh PasroBop Mo NpUYMHE NocTynneHus
ApPYroro 3BOHKa.

Mpy HEBO3MOXHOCTM OTBETUTb Ha MOCTABMEHHble 3asBUTENneM BONpOChHI
TeneoHHbIA 3BOHOK nepeajpecoBbIBAETCA (NepeBoanTcs) Ha Apyroro paboTHuKa
OpraHusaunn (ee CTPYKTypHOro nogpasaenexus)) nu6o obpaTtumeLueMycA coobLyaeTcs
HOMep TenecoHa, Mo KOTOPOMY MOXHO MOMYYUTL HEOBXOANMYIO MHOPMALMIO.

3.10. Mpu oTBeTax Ha TenedoHHbIE 3BOHKW W YCTHbIE OBpaLLUeHuUst no BOmnpocam
O nopsgke npepoctasneHns MyHuumnanbHon ycnyru paGoTHukom OpraHusaumm
(ee  cTpykTypHOro moppasfenenus) obpaTuBlieMycs  coobLuaeTcs crnegyowias
NHpopMaLms:

3.10.1. O nepeyHe nuu, NMEIOLLMX NPaBO Ha nonyyeHne MyHULMNanbLHON ycrnyru.

3.10.2. O HopMaTUBHBIX NPABOBbIX aKTax, PErynmpyoLLMX BOMPOCHI NpefocTaBneHns
MyHuumMnanbHoW ycnyru (HaumeHoBaHWe, fJaTa M HOMEp MPUHATUS HOPMAaTUBHOMO
NpaBOBOro akTa).

3.10.3. O nepeyHe AOKYMEHTOB, HEOGXOAMMBIX ANS NOMyYeHUs MyHuuunansHoiA
ycnyru.

3.10.4. O cpokax npegoctasneHus MyHuLMnansHoi yenyru.

3.10.5. O6 ocHoBaHusX [Ansi OTKasa B npueme AOKYMEHTOB, HeobxogumbIX
Ansi npegoctasneHus MyHuuunanbHoW yenyru.

3.10.6. O6 ocHoBaHUsIX ANA MPUOCTAHOBMEHUs NpegocTaeneHns MyHuuMnansbHoM
ycnyru, oTkasa B npefocTtasneHmn MyHuuunansHoi ycnyru.

3.10.7. O mecTe pasmelyeHus Ha PIIY, EMIY, obuumansHom caiite OpraHusauuu
WHpopMaLmK no Bonpocam npepocTasneHns MyHuLMnansHoi ycnyr.

3.11.  WHdopmuposaHne o nopsigke npegoctasneHws MyHULmMNanbHoIA ycnyru
ocyulecTernaeTcA TaKke M0 €AWHOMY HoMmepy TenedoHa ONeKTPOHHOW MpUEeMHON
Mockosckoit obnactu 8 (800) 550-50-30 1 no eamHomy Homepy TenedoHa nosaepxku EMrY
8 (800)100-70-10.



3.12. OpraHusauns paspabaTbiBaeT MHOPMALMOHHBIE MaTepuanbl Mo MOPSAKY
npefocTaeBneHns MyHuumnanbHo# ycryrm — namsTku, WHCTPYKUMK, GPOLUIOpbI, MaKeTbl
1 pasmeLyaet ux Ha PIIIY, EMNIY, oduumansHom caiite OpraHusaumm.

3.13. OpraHusauus obecneunBaeT CBOEBPEMEHHYI0 aKTyanusaumio
NH(OPMAaLMOHHBLIX MaTepuanos, ykasaHHbIX B nyHkTe 3.12 HacTtoswero PernamexTa,
Ha PII'Y, EMNryY n oduvumansHom caite OpraHusauum.

3.14. [locTyn K MHchopMaLmm o cpokax 1 nopsiake npegoctasneHns MyHULMnansHoi
ycryrn ocyllectensetcs 06es3 BbiNonHeHWa 3asBuTeneM Kakux-nub6o Tpebosanuii,
B TOM u4ucrie Ges WUCMonb3oBaHWS MNpOrpaMMHOro obecriedeHusi, yCTaHoOBKa KOTOPOToO
Ha TexHu4eckue cpefcteBa 3aaBuTens TpebyeT 3aKMYEeHUs NULEH3VOHHOMO UMM WHOTO
cornaweHvs ¢ npasoobnagarenemM nporpamMMHOro obecrnedeHusi, npeaycMaTpuBaloLLEro
B3WMaHuWe nnaTtbl, perucTpaunio Unu asTopusaumio 3asiBUTENsA, UNu npefocTaBneHve
MM NepcoHarnbHbIX AaHHbIX.

3.15.  KoHcynbTuposaHue no Bonpocam npepoctaeneHus MyHuumnansHoi ycnyru
paboTHukamn OpraHusauum (ee CTPYKTYpPHbIX MOAPAsLEeNieHnil)  OCYLLECTBIAETCS
BecnnatHo.

Il. CtaHpapT npepocTasneHus MyHuumnansHoi yenyru
4. HanmeHosaHue MyHuumnanbHo ycnyru

4.1. MyuuumnanbHas ycnyra «[puem B MyHuUMnanbHble obpasoBaTenbHbIe
OpraHusauun ropofckoro okpyra [onronpyaHelii MockoBckoi oGnactu, peanusyioLlme
AononHuTenbHble obLieobpasoBaTenbHbie NPOrpamMmMbl, a Takke MPOrpaMmbl COPTUBHON
MOArOTOBKMY.

5. HanmeHoBaHue opraHa, npegoctaensioLero MyHuLmnansHyio ycnyry

5.1. OpraHamu, OTBETCTBEHHbIMW 3a npepocTaBneHue MyHuumMnansHon ycnyru,
B ropoackom okpyre [onronpyaHbii Mockosckoit obnacTtu, sBnswTca Ynpasnesue
obpasoBaHus agMUHUCTPaLMKY ropoAcKoro okpyra JonronpyaHbliii v YnpasneHue KynbTypbl,
husnyeckon KynbTypbl, cropTa, Typusma W MOMOAEXHOM MONMUTUMKM agMUHUCTPaLMK
ropofckoro okpyra [donronpyAHelil (ganee — AaMuHucTpaums).

5.2. Opranuzaumsa obecneynBaeT npepoctaBneHme MyHuumnansHoi ycnyru
B AneKTpoHHoi copme nocpeactsom PIIY u EMIY, a Takwke B WHbIX dopmax,
npeaycMoTpeHHbIX 3akoHoaaTenbcTeoMm Poccuiickon ®egepaumn, no Bobidbopy 3assBuTens
B cooTBeTcTBUN ¢ PeneparnbHbiM 3akoHOM oT 27.07.2010 Ne 210-03 «O6 opraHusauum
NpefoCTaBIIeHUs FOCYAapPCTBEHHBIX Y MYHULMNAMNbHBIX YCITyr».

5.3. MNpepocTasneHne 6ecnnatHoro goctyna k PIY v EMNIY ans nogayn 3anpocos,
AOKYyMEHTOB, WHdopMaLuKn, HeobxoAumbiX Ana nonydyeHus MyHuumMnanbHoOW ycnyru
B 9MneKTpoHHoW dopme ocyulectenseTcs B nwbom MOL| B npegenax Tepputopuu
MockoBckoii obrnactu no BbiGopy 3asABUTENS HE3aBUCMMO OT €ro MecTa XXUTenbcTBa
unu mecta npebbiBaHus.

5.4. HenocpeacteseHHoe npepoctasneHve MyHuuunanbHOW ycnyru ocyLiecTBnsieT
OpraHusauus.



5.5. B uenax npegoctasnennst MyHuumnansHol yenyrm  OpraHusaums
B3auMopencTeyeT ¢ AOMUHUCTPaLMEN.

6. PesynbTat npegoctaBneluns MyHULmMRansHom ycnyri

6.1. PesynbTtatom npegocTaBnenus MyHuumnanbHOW ycryru npu  oBpalleHum
3assutens nocpeacteom PIIY aensaeTtcs:

6.1.1. PeweHne o npepoctaBnennn MyHuuMnanbHoit ycryrm B BUAE BbINWCKU
13 npukasa pykosoauTens OpraHusauum o npueme (3a4ncneHumn) kaHguaarta Ha obyyeHne
B OpraHusauuio (ganee — BbiNMCKa U3 MpUKasa O 3a4UCIIEHUM), KOTOpoe 0POPMASETCS
B COOTBETCTBUU C NpunoxeHnem 1 kK Hactoswwemy PernameHry.

6.1.2. PeweHue o6 oTkase B npegoctaeneHny MyHUUMNANbHON YCryru, Npu Hanuuum
OCHOBaHWW [Ansi OTKasa B npeaocTaBneHnn MyHuuMnanbHOW ycnyrn, yKasaHHbIX
B nodpasgene 13 Hacrtoswero PernameHTta, KoTopoe odopMnsieTcss B COOTBETCTBUM
C npunoxeHnem 2 K HacToswemy PernameHTy.

6.2. Pesynbtatom npegocTtasneHns MyHuumnanbHoW ycnyru npu  obpalueHum
3assutens nocpeacteom EMMY aensaetca:

6.2.1. PeweHne o npepoctasneHun MyHuumnanbHoi ycnyru B Buge crartyca
B Nn4HoM KabuHeTte Ha EMIY o npepoctasneHun MyHuuvnansHol ycnyru.

6.2.2. PeweHne o6 oTkase B npepoctasneHun MyHuumnanbHoOi ycnyru B Buge
cTaTyca B nuyHoMm KabuHeTte Ha EINIY o6 oTkase B npepoctasnexnun MyHuumnanbHoM
YCRyru.

6.3. lNpn obpalleHun 3a npepoctasneHvem MyHULMNANBLHON ycnyrM nocpeacTeoM
PMI'Y pesynbTtaT npepoctasneHns MyHuuunanbHOW ycryrm He3aBUCUMO OT MPUHSTOro
peleHns odopMNsAeTCs B BUAE INEKTPOHHOro [AOKYMEHTa, MOAMMCAHHOrO YCUMEHHOM
KBanuuLUMpoBaHHON 3NeKTPoHHOW nognucklo (ganee — 3IM) paboTHuka OpraHuzauuu,
KOTOpbI HanpasnseTca 3asBUTento B fUYHbIA KabuHeT Ha PIMIY B geHb noanucaHus
pesynbTaTa.

6.4. Npu obpalieHnn 3a npepoctasneHvem MyHuumnansHOM ycnyru nocpeacTBoM
EMrY pesynbtat npepoctasneHns MyHAUMNanbHOW yCnyrM HE3aBUCUMO OT MPUHATOrO
peLleHns opopMnseTca B BUAE U3SMEHEHNA cTaTyca B JIM4HOM KabuHeTe Ha ENMIY.

6.5. PeweHve o npepoctaBneHun MyHuumnanebHOW Yycnyru HanpasnseTcs
3assuTento B NUYHbIN kabuHeT Ha PITY, EMIY nocne ocyLUecTBNeHUs CBEPKU OPUrMHamNoB
AOKYMEHTOB, HeobxoaumbIX Ana npegoctasneHnss MyHuumMnanbHOW ycnyru, ¢ AaHHbIMU,
yKasaHHbIMW B 3anpoce, KoTopas OCYLLECTBSAETCA:

6.5.1. lNpn HeobxooUMOCTM NPOBEAEHUA BCTYNUTENbHbIX (MPUEMHbIX) WUCMbITaHWUIA
— B J€Hb BCTYNUTEIbHbIX (MPUEMHbIX) UCMbITAHUIA.

6.5.2. lNpu oTcyTcTBUM HEOOXOAMMOCTU MNPOBEOEHWUSA BCTYNUTENbHBLIX (MPUEMHBIX)
MCMbITaHWA — B OeHb noanucaHus porosopa 06 ob6pasoBaHuM Ha oOyyeHue
no  JonomnHuTenbHbIM  obuweobpasoBaTenbHbIM  AporpamMmamMm,  WnM  [oroesopa
06 obpasoBaHuM Ha OOyyYeHWe Mo [OMofHMTENbHbLIM obLlepasBuBalOLWM MporpaMmmam
B pamkax cuctembl PO «kpome [ONONHUTEMBHBIX NpeanpodeccuoHanbHbIX
1 obLepasBuBalOLLMX NporpamMM opraHusauui cepbl KynbTypbl U UCKYCCTBa U Nporpamm
CMNOPTMBHOMN NOArOTOBKM.

6.6. CeegeHnsa o npepoctasneHMn MyHuUMNanbHOW YCNyru € MPUIOXEHUEM
3NEKTPOHHOro obpasa pesynbTata npepocrasneHns MyHuuMnansHOM ycnyrn B TedyeHue



1 (ogHoro) paboyero pgHa nognexar obasatenbHoMy pasmelieHmio B BUC,
a Tawke Ha ENY B cnyyae, ecnu sasenenne o npegoctaeneqnn MyHuumnansHom ycnyru
nofgaHo nocpegcteom ENMIY.

6.7. YBegomneHne O TNPUHATOM pPELUEHUM, HE3aBUCUMO OT pesynbTarta

npegocTasnenns MyHuUUnansHoi ycnyru, HanpasnseTcs B NUYHbIA KabuHeT 3asBuTens
Ha PIIY.

7. Cpok 1 nopsifok perucTpauuy sanpoca 3assuTerns o NpefocTasneHni MyHuumnansHom
yCnyru, B TOM HY/Cne B 3NEKTPOHHOW hopme

7.1. 3anpoc o npefocTaeneHnn MyHuumnanbHo yCnyru, noAaHHbIN B 351EKTPOHHO
topme nocpeacteom PITY, EMIY go 16:00 paboyero aHs, peructpupyetca B OpraHusauum
B ieHb ero nogayu. 3anpoc, nogaHHblii nocpeactsom PMCY, EMIY nocne 16:00 pabouyero
AHS Mbo B Hepabouuit OeHb, perucTpupyetca B OpraHusauuu Ha cnepywowmin pabounii
OEHb.

7.2. 3anpoc, nofaHHblil B UHbIX hopmax, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickoit depepaumu, peructpupyetcss B OpraHusauuu B MOPsiAKe, YCTAHOBIIEHHOM
opraHu3auMoHHo-pacnopaanTenbHbiM akTom OpraHusaumm.

8. Cpok npepocTaBnenns MyHuumnansHoii ycnyri

8.1. Cpok npegocrasnenuns MyHuuunansHol yenyru:

8.1.1. lNpn HeobxoAMMOCTN NPOBEAEHUSA BCTYNUTEMbHBIX (MpuemHbIX) ncnbITaHuiA
coctaBnseT He Oonee 25 (aBaguaTn natu) pabouux AHeNR co AHS perucTpauuu 3anpoca
0 npegocTasneHun MyHuuunanesHon yenyru B OpraHusaumm.

8.1.2. lNpu oTtcyTcTBUM HEOBXOAMMOCTU NMPOBEAEHWUS BCTYMUTENbHBIX (NpremMHbIX)
ncnbiTaHWiA cocTaBnseT He Gonee 7 (cemu) pabounx AHel co gHS perucTpauuu 3anpoca
0 npegoctasneHun MyHuuunaneHol yenyru B OpraHusaumm.

8.2. B cny4yae Hanuuma ocHoBaHuii Ans oTkasa B npefocTasneHnn MyHuumnansHoii
ycnyru, COOTBETCTBYIOLMIA pesyrnbTaT HanpaBnsaeTcs 3asaBUTEnNto:

8.2.1. lNpy HeoGXoAMMOCTH NPOBEAEHUSI BCTYMUTENbHLIX (MPUEMHbIX) WUCAbITaHWIA
— B Cpok He bonee 25 ([eaguaty natu) paboumx [HEW co AHA perucTpauun sanpoca
0 npegocTasneHmn MyHuuunanesHon ycnyru B OpraHusaumu.

8.2.2. TNpmn oTcyTcTBMM HEOOXOAMMOCTW MPOBEAEHUSI BCTYMUTESNbHBIX (MPUEMHBbIX)
ncnbiTaHui — B cpok He Gonee 7 (Cemu) paboumx AHEN co AHS perucTpauun 3anpoca
0 npegocTaenexHun MyHuumnaneHom yenyru B Opradumsaumm.

8.3. lNepuogb! obpallenuns 3a npegocrasneHvem MyHUUMNANBHON YCRyru:

8.3.1. MyHuuunanbHas ycnyra npepocTtaBnsietca OpraHusauysmMum B obnactu
KynbTypbl N0 AonNonHUTENbHbIM 0OLLeobpasoBaTenbHbIM NporpaMmaM B nepuog;

a) ocHoBHoro Habopa ¢ 15 anpens no 15 uioHA TekyLlero roaa;

6) nononHuTensHoro Habopa ¢ 20 asrycta no 30 ceHTAGPS TeKyLLero roga.

8.3.2. MyHnumnansHas ycnyra npegoctaensietcs OpraHusaumsimm B obnactu cnopra
Mo nporpaMmam CrMopTUBHOW NOArOTOBKW B Nepuos OCHOBHOro Habopa 1 10NonHUTENLHOro
HabopoB., ycTaHOBMNEHHbIX OpraHusauuneit Ha TeKyLLWiA ro.

OpraHuzauus, ocyulecTernsiowlas obyyeHue MO  MporpamMmaM  CropTUBHOM
MOArOTOBKW, €XerogHo Ha TeKylMi y4eOHbli rof ycTaHaBnvBaeT MNepuoAbl OCHOBHOMO



W AononHuTenbHoro Habopa B COOTBETCTBUM C HaCTOSILUMM PernameHTom. Mpuem
B OpraHusaumio MoxeT ObiTb NPOJOMKEH B TeYeHue y4ebHoro roga npu Hanuyuu
CBOBOAHbIX MECT.

8.3.3. MyHuumnanbHas ycnyra npepocTaBnseTcs Opranusauunsmu,
OCYLLECTBNAOLMMN 0Oy4yeHMe no AOMNoNHUTENbHBIM obulepasemBarowMM NporpaMmanm,
B nepuoa;:

a) ocHoBHoro HaGopa ¢ 15 anpens no 15 aBrycra TekyLiero roga;

0) nononHuTensHoro Habopa ¢ 15 asrycta no 30 ceHTab6psa TekyLlero roaa.

OpraHuzauus, ocyLlecTBnsLas oby4yeHune no OOMNOSTHUTENbHBIM
obLiepasBmBaloLLMM MporpaMMam, EXerogHo Ha TEKYLUUIA y4eBHbIi rog ycTaHasnusaeT
NepuoAbl OCHOBHOTO 1 AOMOMHWTENbHOTO Habopa B COOTBETCTBUM C  HACTOALUMM
PernameHTom. Mpuem B OpraHusaumio MoxeT 6bITb NMPOAOMXEH B TeYeHne y4yebHoro roga
npu Hanu4yum cBoOOAHBLIX MECT.

8.3.4. MyHuuunaneHas ycnyra npesocTaBnsieTcs OpraHusauuamm, BKMIOYEHHbIMU
B cuctemy [®O, B nepuog ¢ 1 aueaps no 15 HOAOPA Tekyllero roga Kpome
AONOMNHUTENbHBIX NpeanpodeccoHasnbHbIX 1 0bLLepasBMBaloLLMX NporpamMm opraHusauumn
cpepbl KynbTypbl U UCKYCCTBA.

9. HopmatuneHble npaBoBble akThbl, perynupyiolwme npegocTasneHne
MyHuumnaneHo ycnyru

9.1.  AKTyanbHbii nepevyeHb HOPMATUBHLIX MNPaBOBbLIX AKTOB, perynupyoLmx
npefocrasneHne MyHuuuMnansHOW ycnyru (C ykasaHMeM WX PEeKBU3MTOB UM MCTOYHMKOB
ouumanbHoro onybnukoBaHusl), pasmelyeH Ha oduuManbHOM  caiiTe OpraHusaumu,
a TaKke B cooTBeTCcTBYOLeM pasgene PITY, EMNY.

9.2. [llepeyeHb HOpMATNBHLIX NPABOBLIX AKTOB, PEryNMPYIOLMX NPEesoCTaBneHne
MyHuuMnansHom ycnyru, ykasaH B NPUNOXEHUN 3 K HacTosLemMy PernameHTy.

10.  WcuyepnbiBaroLmii nepeyeHb OKYMEHTOB, HEOBX0AMMbIX
AN npepocTtaeneHna MyHuumnanbHOW ycnyru, nogsexatumx
npencraeneHunto 3aasutenem

10.1. lNepeyveHb AOKYMEHTOB, HEOBXOANUMBIX AN NPefoCTaBNeHMs MyHuuunansHoi
ycnyrv, noanexaiwiux npeacTtaeneHvto  3asBuTenem, He3aBUCUMO OT  KaTeropuu
N OCHOBaHWS Ans obpalueHus 3a npegoctaBneHmemM MyHuumMnansHoii ycnyru:

10.1.1. 3anpoc o npegocTasneHun MyHULMNanbLHOI yeryrit no opme, NpUBESEHHOV
B NpunoxeHun 4 K Hactosiemy PernameHTy (ganee — 3anpoc).

10.1.2. [lokyMeHT, y4oCTOBEPSIOLLMIA MMYHOCTL 3aaBUTens.

10.1.3. lokyMEHT, yA0CTOBEPAIOLLMIA IMYHOCTL NpeAcTaBuTens 3assuTens, B cnyyae
obpaleHus sa npegoctaeneHneM MyHUUMNanbHOI yCnyru NnpeacTaBuTens 3assuTens.

10.1.4. [dokyMeHT, noATBep)XgaroLiMii NOSIHOMOYMS npegcraentena 3asBUTENS,
B cnyyae obpalleHus 3a npefocTasneHveM MyHuLMNanbHOM ycryru npencTaBuUTEnS
3assutens.

10.2. OnucaHue TpeboBaHuii Kk [AOKyMEeHTaM U chopmam npeacraeneHus
B 3aBMWCUMOCTU OT cnocoba obpalleHns NpuBeAeHO B MPUMOXeHun 5 Kk HacTosiwemy
PernameHTy.



10.3. B cnyyae, ecnu gns npepgocrasneHus MyHuumnansHoii ycnyr Heobxoauma
obpaboTka nepcoHanbHbIX  AaHHbIX  Nuua, He  gABnAowWerocs  3asBuTenem,
“ ecnu B COOTBETCTBUKN C 3aKoHogaTenbcTBOM Poccuiickon ®epepauum obpaboTka Takmx
NepPCOHanbHbIX AaHHbIX MOXET OCYLUEeCTBMATLCA € COFMachsa  yKasaHHOro snuvua,
npu obpalieHnn 3a nonyyveHnem MyHuumMnanbHoW ycnyr 3assuTenb AOMOMHUTENbHO
npeAcTaBnsieT AOKYMEHTbI, NOATBEpXAalollue MoflyYeHUe corfacus yKasaHHoOro nvua
“nu ero 3akOHHOTO NpeAcTaBUTens Ha o6paboTKy NepcoHarnbHbIX AaHHbLIX YKasaHHOro nuua.
HokymeHTbl, noaTBepxAaloLmMe nonyYyeHue cornacusi, MoryT ObiTb NpeacTaeneHsbl
B TOM yucrne B hopMe 3NEKTPOHHOrO JAOKYMEHTA.

10.4. OpraHusauuu 3anpelyeHo TpeboeaTtsb y 3assutens:

10.4.1. MNpencTaBneHns AOKYMEHTOB 1 UHOPMaLMK UK OCYLLECTBNEHUS OENCTBUIA,
NPpeAacTaBneHne Wnu OCYLIEeCTBREHWEe KOTOPbIX HEe NpeayCcMOTPEHO HOPMaTUBHLIMM
npaBoBbiMuM aktamu Poccuiickorn Pepepaumv, HOPMATUBHBLIMU MPaBOBbLIMW  aKTaMu
Mockosckoin obnacTtu, HacToAwmMM PernameHTom ans npegoctaenenns MyHUUMNanbHo
YCIyru.

10.4.2. NpepncTaBneHnsa [OKYMEHTOB U MHpopMaLun, B TOM YKCNE NOATBEPXKAAOLLNX
BHeceHue 3asiBUTeneM nnaTbl 3a npepoctaBrieHve MyHuUUMNanbHOW YCnyru, KoTopble
HaxofATca B pacnopsbkeHun OpraHusauuy, opraHoB, NPEAOCTABNSAWMX MyHULMNANbHbIE
ycnyru, WHbIX rOCyAapCTBEHHbIX OpraHoB, OpraHoB MECTHOrO camoynpaBeHus
nmbo noaBeAOMCTBEHHbIX rOCYAAapPCTBEHHbIM WNW OpraHam MECTHOrO caMoynpaBneHus
opraHusauui, yyacTByloLMX B npegocTtasneHun MyHuumunanbHoOM ycnyry, B COOTBETCTBUN
C HopMaTUBHbLIMW NpaBoBbIMY aKkTaMu Poccuiickoin ®egepaunn, HOpMaTUBHbLIMW NPABOBbLIMU
aktamu MockoBckor obnacTtu, HacTosAWwUM PernameHToM 3a UCKIOYEHUEM LOKYMEHTOB,
BKMIOYEHHbIX B OMNpefeneHHbln 4actblo 6 cratbn 7 depepanbHOro  3akoHa
or 27.07.2010 Ne 210-#3 «O6 opraHu3auuv npefoCTaBNEHUs roCyAapCTBEHHbIX
W MyHAUMNanbHbLIX YCRyr» nepeyeHb [OKYMEHTOB. (3asBuTenb BrpaBe NPEACTaBUTb
yKasaHHble [OKYMEeHTbI U uHpopmaumio B OpraHnsaumio no co6CTBEHHON NHMLMATHBE).

10.4.3. OcywiecTBneHus LENCTBUI, B TOM YUCFE corfnacoBaHuii, HeobxoaumblX
ana  nonyvyeHns  MyHuumnaneHoW  ycrnyrMi M CBfA3aHHbIX C  oOpalleHvem
B WHble rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CamOyrpaBfeHWUsl, OpraHusauuu,
32 UCKIMIOYEHUEM MOMYYEHUs YCNyr U MOSIyYeHUs [OOKYMEHTOB UM UHopMauuu,
npefocTaBnsemMbIX B pe3ynbTaTe NpefoCTaBleHnsa Takux yCnyr, ykasaHHbiX B nogpasgene
15 HacTosiwero PernameHnTa.

10.4.4. MpenctaBneHus OOKYMEHTOB " UHopmaLmu, OTCYTCTBUE
1 (Wnn) HEQOCTOBEPHOCTL KOTOPbIX HE YKasblBanvch Npu NnepBoHayYanibHOM OTKase B Npueme
AOKYMEHTOB,  Heobxoaumbix  Ans  npegoctaeneHns  MyHuuunanbHOW  ycnyru,
nnbo B npegocTtasneHnn MyHuuunanbHOW yCrnyri, 3a UCKINIOYeHUeM criefyoLmx criy4yaes:

a) wuaMeHeHue TpeboBaHM HOPMATMBHbLIX MPaBOBbLIX AaKTOB, KacaloLMXcs
npepocTasnenns MyHuuunaneHon ycnyru, nocrne nepsoHavanbHon nogadm 3anpoca;

6) Hanumume owubok B 3anpoce U AOKYMEHTax, MoAdaHHbIX 3assuTenem
nocrne  MepBOHa4YanibHOro  OTKasa B NpuemMe  OOKYMEHTOB,  HeobxoAunmbix
ans npepoctaeneHua MynuumnanbHol yenyri, nnbo B npegoctasneHnn MyHuuunanbHom
YCNYrn 1 He BKMOYEHHbIX B NPeACTaBeHHbIA paHee KOMMIEKT JOKyMEHTOB, HEOOX0AMMbIX
Ans npegocTtaeneHus MyHuumnanbHON ycnyru;

B) WCTEYEHME CpoKa [OEWCTBUS [OOKYMEHTOB MWW W3MEHeHue WHopmauun
nMocrie  MepBOHA4YanbHOrO  OTkasa B NpueMe  OOKYMEHTOB,  Heobxoaumbix



Ans npefocTaeneHus MyHuumnanbsHoi yenyru, nu6o B npeaocTaeneHun MyHuumnansHom
yCnyru;

r) BbISIBNEHWE LOKYMEHTanbHO NOATBEPXAEHHOro dhakta (Mpn3HaKkoBs) OLMGOYHOro
Wnn  npoTuBonpaBHoro  geictBus  (BespeiicTBusA)  pabotHuka  OpraHusauun
rpv NepBoHaYanbHOM OTKase B NpMeMe AOKYMEHTOB, He0OX0AMMbIX AnA NPeaocTaBNeHus
MyHuuunansHo  ycnyru, nmubo B npepocTasneHuy  MyHuuunanbHOW  ycnyru,
0 YeM B NMCbMEHHOM BUe 3a NoAnuckio pykosogutensa OpraHusauuy npu nepsoHavYansHoOM
OoTKase B MpueMe [OKYMEHTOB, HeobxoauMblX ANnA npegoctasneHus MyHuumnanbHoi
ycnyru, ysegomnsieTca 3asiBuTesNlb, a TakKke NPUHOCATCA U3BUHEHUS 33 LOCTaBrIeHHble
HeypobcTBa.

10.5. [loKyMeHTbl, COCTaBfi€HHblE Ha WHOCTPaHHOM s3blke, moanexar nepesoay
Ha pycckun A3blk. BepHocTb nepesoda, MOANMMHHOCTb  MoAnvcK  nepeBof4mnKa
CBUOETENbCTBYIOTCA B MOPsiAKe, YCTAHOBNEHHOM 3akoHoAaTenbcTBoM  Poccuiickol
defepaumn o HoTapuare, nMUGO yAOCTOBEPSIETCS anocTunem B COOTBETCTBUU C «l'aarckoi
KOHBEHUMEN, OTMeHsioleil TpeboBaHvWe neranusauuyM WHOCTPaHHbLIX  OouLManbHbIX
JIOKyMeHTOB» OT 5 okTabps 1961 roaa.

11. WicuepnbiBatoLuit nepeveHb AOKYMEHTOB, HEOOXOAUMbIX
ons npegoctaenedns MyHMUMNanbHO ycryru, KOTOpble HAXOAATCA B pacnopsixeHun
OpraHoB BfacTy, OpraHoOB MECTHOrO CamoyrnpaBneHns U opraHusaumii

11.1. OpraHusaums B MOPsSAKE  MEXBEAOMCTBEHHOrO  MH(OPMALMOHHOIO
B3aUMOZEWCTBMS B LIeNnsX MPeACTaBreHUs U MomnyyYeHuss LOKYMEHTOB W WHcopmaumn
ons npegoctaeneHuss MyHMUMMANbHOM YCnyru, KOTOpbIE HaxoAsaTCA B pacnopsikeHun
OpraHoB BMacTil, OPraHOB MECTHOrO CamoynpaBMneHsi U opraHusaLyii, sanpaiuusaer:

11.1.1. B cnyyae, npegycMoTpeHHOM nognyHkTom 6.1.1 HacTosiwero PernamerTa,
y AOMMHUCTpaUMW AaHHble cepTudukaTa AONOMHUTENbHOro oOpasoBaHusi, BbIAAHHOIO
paHee kaHaugaTy Ha obyyeHue Mo AOMOMHUTESNbHBIM ODLEepasBuBaloLIMM NporpamMmanm,
KPOME [JOMOSHUTENbHLIX NPeanpodeccuoHarnbHbiX 1 00LiepasBMBaOLLIMX  NpOrpaMm
opraHu3aLuii ccepbl KyNnbTypbl U UCKYCCTBA, @ TakoKke Nporpamm CropTUBHON MOATOTOBKY.

11.1.2. CBEeHNs 0 poXXaeHUn kaHangaTa Ha oby4eHne B eQuHOM rocyAapCTBEHHOM
peecTpe 3anmnceit akToB rpaxk4aHcKkoro cocTosiHMs y deaeparbHoi HanoroBoi cryxobi.

11.2. HenpepacTtaeneHve  (HECBOeBPEeMeHHOe  MNpefcTaBneHve) — opraHamy
rocyfapCTBEHHOW BracTu, opraHamyi MeCTHOro CamoynpasneHus winu opraHusaunamu
N0 MEXBELOMCTBEHHOMY MHGOPMALMOHHOMY 3anpocy [OKYMEHTOB U UHdopmaLmu
He MOXeT SBRSTbCS OCHOBaHMEM [ANA OTkasa B MNpeaocTaBneHwun 3asBuTento
MyHuumMnansHon ycnyru.

11.3. [JOMmKHOCTHOE NNLIO 1 (Unu) paBoTHUK yKasaHHbIX B NyHKTe 11.2 HacTosALero
PernamMeHTa OpraHoB W OpraHusauwii, He npeacTaBuBlMe  (HECBOEBPEMEHHO
npefcTaBMBLUME) 3aANpPOLUEHHbIE W HaXofswmecs B WX PpacnopsbkeHu AOKYMEHT
WM vHOpMAaLMIo, NOAnexaT  aAMWHUCTPaTMBHOW, AMCLMMNIIVHAPHOW — wau NHOM
OTBETCTBEHHOCTM B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickoin defepauumu.

11.4. [okyMeHTbI, ykasaHHble B nyHkTe 11.1 HacToswero PernameHTa, MoryT ObITb
npefcTaBneHsl  3asBUTENIEM  CamOCTOATENbHO MO coOCTBEHHOM  MHUUMATUBE.
HenpencraeneHue 3asBUTENEM YyKa3aHHbIX [OOKYMEHTOB He ABMAETCA OCHOBAHWEM
[ns 0TKasa 3assuTento B npegocTasneHun MyHuuynansHom yenyru.




12. WcuepnbiBatoLwmii nepeyeHb 0CHOBaHWI ANA 0TKa3a B npueme OOKYMEHTOB,
HeobXxoAnMbIX ANs NpefocTaBneHns MyHULmMNanbHoi ycnyru

12.1. OcHoBaHMAIMM [fNs OTKasa B npuemMe [OOKYMEHTOB, Heobxoanmbix
AnA npegocTaBneHns MyHuUmnanbHo ycnyru, ABNs0TCs:

12.1.1. OBpaLleHre 3a npefocTaBreHNEM UHOIA MyHuumnaneHoii yenyru.

12.1.2. 3asBuTENeM npenctasreH HENomnHbI KOMMMEeKT NOKYMEHTOB, HeobxoanmbIX
AnAa npegoctasnexnns MyHuUmMnanbHow ycnyru.

12.1.3. [lokymeHTbl, HeobxoauMble ANA npefocTaBreHus MyHuumnaneHol ycnyru,
yTpaTunum cuny.

12.1.4. [lokymeHTbl copepaT MOAYUCTKM U UcnpaBfeHus TeKcTa, He 3aBepeHHble
B NopsAke, yCTaHOBNEHHOM 3akoHodaTenbLCTBoM Poccuiickoii degepaumm.

12.1.5. [JokymeHTbl cogepXxaT MOBpeXAeHWs, Hanuune KOTOPbIX HEe Mo3BONseT
B MOTHOM 06beMe KCronb30BaTh MHOPMALMIO N CBEAEHMS, COAEPXALLMECS B [OKYMEHTaX
AnsA npegoctasnednsa MyHuumnaneHom ycnyri.

12.1.6. HekoppekTHoe 3anonHeHne obsisaTenbHbIX Nnoneit B popme MHTEPaKTUBHOMO
3anpoca Ha PIIY wnu EMCY (oTcyTcTBME 3anonHeHus, He[oCTOBEpHOe, HEeNonHoe
nMbo HenpaBuibHOE, HeCOOTBETCTBYlOLEe TPeGOBaHMAM, YCTAHOBIEHHbLIM HACTOSILLMM
PernameHTom).

12.1.7. MNpepctaBneHne aneKkTPOHHbIX 06pasoB OOKYMEHTOB nocpeactsom PITY,
EMNI'Y He nosBonsitoLmx B nonHoM o6beMe NpoynTaTh TEKCT AOKYMEHTA U (MnK) pacnosHaThb
PEKBU3UTLI JOKYMEHTA.

12.1.8. lNopaya 3anpoca 1 UHbIX AOKYMEHTOB B 3fIEKTPOHHOI hopMe, NOAMMUCAHHbIX
¢ ucnonb3oBanuem 31, He NpuHaanexallel 3asBuTento Unu npeacTasuTento 3asBuUTens.

12.1.9. TloctynneHne 3anpoca, aHarnornyHoro paHee 3aperncTpMpoBaHHOMY
3anpocy, cpok npegocTasneHns MyHuUMnanbHol ycryri no KOTOPOMY He UCTEK HA MOMEHT
MoCTynfieHns Takoro 3anpoca.

12.2. Tpu obpaweHun uyepes PIMIY wnu EMNMY pewenne o6 oTkase B npueme
AOKYMEHTOB, HeOOXoANMbIX Ans npefocTaBneHns MyHuumMnanbHoi ycnyr, odopmnseTcs
no copme, npuBeAEHHONW B MpunoxeHun 6 K HacTosiwemy PernameHTy, B BuUAe
3NEKTPOHHOro AOKYMEHTA, NMOANNCaHHOIO YCUneHHoi KeanuduumupoBaHHoit 3l paboTHuka
OpraHusauumn, HanpaenseTcA B JWYHbI KabuHeT 3assutens Ha PMCY wnu EMrY
He nosgHee nepBoro paboyero AHsA, crneayoLlero 3a AHem nogayu 3anpoca.

12.3. Bblgaya pelleHns o6 oTkase B MpUEME [OKYMEHTOB, HeoBXoaUMbIX
Ans  npepocTaeneHnsa MyHuuunanbHoW ycnyru, B cnyvae obpaileHus 3asBuTens
B OpraHusauuio B MHbIX ¢hopmax, NpeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickol
®epepauum, yctaHaBNMBaeTCs OpraHM3aLMoHHO-pacnopsauTesbHeIM aktom OpraHusaumm,
KOTOpbI pa3mMeLlaeTcs Ha canTe OpraHusaumm.

12.4. OTtkas B npuemMe [OKYMEHTOB, HEeOoOXOAMMbIX [Ans npefocTaBhneHus
MyHuumnanbHoW  ycnyru, He npensiTcTBYeT MNOBTOPHOMY o6palleHuio 3assuTens
B OpraHusauuio 3a npegoctasneHveM MyHuumnanbHom ycnyru.

13. WicuepnbiBaoLLuii nepeyeHb OCHOBaHWUI ANa NPUOCTaHOBMEHWS UMK OTKa3a
B NpepocTasneHn MyHuumMnansbHon ycnyru



13.1. OcHoBaHus AnNsA NpUoCTaHOBNEHUSA npepocTaBneHus MyHuumnanbHoOW ycnyru
OTCYTCTBYIOT.

13.2. OcHoBaHusMW p[ns oOTkasa B npepoctaBneHun MyHuuunanbHOW ycnyru
ABNAIOTCA:

13.2.1. Hanuuue npoTMBOpe4YMBbLIX CBefeHWi B 3anpoce U MNPUNOXKEHHbIX
K HEMY QOKYMEHTax.

13.2.2. HecooTBeTcTBME KaTeropuu 3asaBUtensa Kpyry nuu, ykasaHHbIX B nogpasaene
2 Hacrtosiwero PernameHTa.

13.2.3. HecooTBeTcTBUE AOKYMEHTOB, yKasaHHbiXx B nogpasgene 10 HacTosLlero
PernameHTa, no dopme unu cogepxaHuto TpeboBaHuAM 3akoHodaTenbcTBa Poccuiickon
depepauyun.

13.2.4. 3anpoc nogaH NUUOM, HE MMEIOLLMM NOMHOMOYMIA NpeAcTaBnATb UHTEpPECHI
3assutens.

13.2.5. OT3bIB 3anpoca no nHuumaTuee 3aasutens.

13.2.6. Hanuuve MegULMHCKMX NPOTMBOMOKa3aHWW [ANA OCBOEHWA MporpaMm
Mo oTAenbHbIM BUAAM UCKyCcCTBa, (DU3NYECKOW KynbTypbl U cnopTa.

13.2.7. OtcyTcTBUE cBOOOAHBIX MecT B OpraHusauuu.

13.2.8. HesiBka B OpraHusaumio B TeyeHue 4 (4eTbipex) pabounx [OHen
nocrne nonyyYeHus yBegoMneHuss o Heob6xoaUMOCTU NIUYHOro MoCeLLeHUs A 3aknoyYeHns
porosopa 06 obpasosaHuK.

13.2.9. [OocTynHblli ocTaTok obecneyeHuss ceptudukata [AOMNOMHUTENBHOIO
obpa3oBaHusi B TeKkywem rogy MeHblle CTOMMOCTW OOHOro 3aHATUS B COOTBETCTBUU
C YCTaHOBMEHHLIM pacnucaHMem nubo cepTUdMKAaT [OMNOMHUTENLHOro 0Opa3oBaHKs
HEBO3MOXXHO UCMOSb30BaTh Af1s 00y4eHusi No BbIGpaHHOK NporpaMme.

13.2.10. HesiBka Ha npOXOXOEHWe BCTYMUTENbHbIX (MPUEMHbIX) WCMbITAHUNA
B OpraHusauumio.

13.2.11. HenpeacraBneHne opuriHanoB JOKYMEHTOB, CBEAEHUA O KOTOPbIX yKa3aHbl
3asBuTenem B anekTpoHHoit chopme 3anpoca Ha PIIY wnu ENIY, B AeHb npoBeneHus
BCTYNWUTESbHLIX (MPUEMHbIX) ucnbiTaHuiA B Opranusauuu nubo B cryyae OTCYTCTBUA
Heo6XxoaAMMOCTH NpoBedeHUs! BCTYNUTENbHbIX (MPUEMHbIX) UCTbITAHUA B AeHb NOANUCAHNA
gorosopa.

13.2.12. HecooTBeTcTBME OpPUrMHANIOB [OOKYMEHTOB CBEAEHWsM, YyKasaHHbIM
B 3neKTpoHHol chopme 3anpoca Ha PIIY wnu EMTY.

13.2.13. OTpuLaTenbHble pesynbTaTbl BCTYNUTENbHbIX (MPUEMHbIX) UCTIbITaHWN.

13.2.14. HepocTtoBepHOCTb WHMOpPMaLUKU, KOTOopas COAEPXWUTCS B [AOKYMEHTaXx,
npeAcTaBneHHbIX 3asBuTenem, AaHHbIM, MOMyYeHHbIM B pe3ynbTaTe MeXBeA0MCTBEHHOrO
UH(OPMaLIMOHHOIO B3aWMOAENCTBUS.

13.3. 3asBuUTenb BnpaBe OTKasaTbCA OT mnonyyYeHus MyHuumnansHOW ycnyru
Ha OCHOBAHWW 3asABMEHUs, HanucaHHoro B cBobogHoNW dhopme, HanpaBuB MO afgpecy
3NEKTPOHHOW MoYTbl unu obpatuswmce B OpraHusauuio, a Taioke NOCpPeAcTBOM PIry
uam EMFY B nuuyHoM kabuHeTe. Ha ocHoBaHuuM nocTynuBliero 3asieneHus ob oTkase
oT npepocTasneHus MyHuumnanbHoit ycnyru pa6otHukom OpraHusauuu npuHUMaeTcs
pelleHne 06 oTkase B npegocTasneHny MyHuumunansHoi ycnyru. ®akT oTkasa 3assuTens
OoT npenocraeneHuss MyHuUMNanbHOW YCnyru C NpUNOXeHWeMm 3asBneHus U pelleHus
o6 oTkase B npeaocTaeneHuu MyHuumnansHon ycnyru dukcupyetca B BUC. Otkas



OT npefocTaenenus MyHuUmnanbHOW ycrnyrn He NpensaTcTByeT NoBTOPHOMY obpaLleHuto
3assutens B OpraHnsaumio 3a npefoctasneHnem MyHuumnanbHoi yenyru.

13.4. 3asBUTENb BnpaBe MOBTOPHO obpaTtutbca B OpraHusaumio C 3anpocom
rnocne ycTpaHeHnst OCHOBaHWIA, yKka3aHHbIX B MYHKTE 13.2 HacTosiwero PernameHTa.

14. MopsiAoK, pa3mep U OCHOBaHWS B3IMaHWs roCyAapCTBEHHO NOLLUMNHbI
WAV UHOW NnaThl, B3MMaeMol 3a npegocrasnenme MyHuuunansHon ycnyri

14.1. MyHuumnanbHas ycnyra npefocrasnseTcs 6ecnnaTHo.

15. MepeyeHb YCRyr, KOTOPbIE SBNSOTCA HEO6X0AUMBIMU 1 00si3aTENbHLIMA
Ans npepocTasneHnst MyHuLmnansHoM ycryru, Noanexatuynx npeacTasneHuio
3asBuUTENEM, Cnocobbl UX NONYYEHsi, B TOM Y/CNe B 3MEKTPOHHON hopme, NOpAAoK
X NPeoCTaBNEeHNs, a Takke NopAAOK, Pa3Mep 1 OCHOBaHMA B3MMaHWs nnatbl
3a npefocTaBneHne Takux ycnyr

15.1. Ycnyru, KoTopble SBRAOTCA  HeobxoAauMbIMK W obsasaTenbHbIMU
Ans npegocraeneHns MyHuumnansHOM yeryri, OTCyTCTBYIHOT.

16. Crioco6bl NpefocTasreHus 3asBuTenem AoKyMEHTOB, HEOOXoAUMbIX
ansa nonydyexnus MyHuumnansHoW ycnyru

16.1. OpraHusauna obecrneumBaeT npefocTaBneHue MyHuuunansHo  ycnyru
nocpegcteom PIY, EMIY.

16.2. OB6palLeHve 3aaBuTens nocpencTsom PMTY:

16.2.1. Ons nonydexns MyHAUmMnansHON ycryru 3asiButeslb aBTopusyeTcs Ha PIryY
MoCpeAcTBOM MOATBEPXKAEHHOW YYETHOW 3anucu B ECWA, satem 3anosnHseT 3anpoc
B 9NEKTPOHHOM BuAE C UCnonb3oBaHUMEM cneynanbHOn UHTEPAKTMBHON  hOpMbI.
Mpu aBTOpM3aLUM NOCPEACTBOM noATBEpXOeHHON yueTHoi samucu B ECUMA 3anpoc
cunTaeTcs nognucaHHbiM - npocToii 31 3assButens, npeacTaBuTens 3assutens,
YMOMIHOMOYEHHOro Ha nognvicaHue 3anpoca.

16.2.2. 3anonHeHHbIN 3anpoc oTnpasnseTcs 3asasutenem BMECTE
C  MPUKPENMNEeHHbIMW  JMEKTPOHHbIMU  obpasamu  [OKYMEHTOB, HeobXoanMbIX
Ans npeaocTaeBnexns MyHuumnansHoii yenyru, B OpraHnsauumio.

16.2.3. OTnpasneHHble fokyMeHTbl nocTynatoT B BUC Opranusauun.

16.2.4. 3asBuTenb YyBeAoOMNAETCA O MonyyYeHun OpraHusauumeri 3anpoca
W JOKYMEHTOB B [€Hb €ro nojaqu nocpejicTsoM U3MEHeHus cratyca 3anpoca B N4YHOM
kabuHeTe 3aseuTensa Ha PIITY.

16.2.5. B cnyyae HeobxogumocTu npoBeaeHus NpuemMHbIX (BCTYNUTENBLHbIX)
nenbiTaHmii B OpraHusauuu  3asiBuTenio B TeueHue 7 (cemun) pabounx AOHew
¢ patbl peructpauum 3anpoca B OpraHusauuu B NYHbIN KabuHeT Ha PITY HanpaenseTca
yBegoMrieHne O farte, MecTe W BpemeHu NpoBEAeHUA BCTYNUTENbHBIX (MPUEMHbIX)
NCMbITAHMIA MO (hopMe, NPUBELEHHO B MPUIOXEHUM 7 K HACTOSLLEeMY PernameHTy:

16.2.5.1. WHdpopmauma o gaTe, BpeMeHu U MecTe NPOBeAEHWUS BCTYMUTEIbHbBIX
(NpueMHbIX) MCMblTaHU pasmeLlaeTca Ha MHGOPMALMOHHOM CTeHae 1 oduumanbHOM




caite OpraHusauum He nosgHee, Yem 3a 3 (Tpu) paboumx OHA JO AaTbl NpoBeneHns
BCTYNUTENbHbIX (MPUEMHbIX) UCTIbITAHUIA.

16.2.5.2. [Ins npoxoxaeHnst npuemHbIX (BCTYNUTENbHBLIX) WCTIbITAHWI 3asBuTENb
npepoctasnseT B OpraHusaumio opurMHanbl JOKYMEHTOB, CBEAEHUS O KOTOPbIX YyKasaHbl
B 3anpoce, paHee HanpasneHHoM 3asButenem nocpeactsom PTY.

16.2.5.3. B cnyyae oTCyTCTBMS OCHOBaHWii ANA OTkasa B nNpedoCTaBneHMm
MyHuumMnansHoOW ycnyru, ykasaHHblX B noapasgene 13 HacTosiwero PernamexTa,
n B TeyeHue 4 (YeTblpex) pabounx gHell nocre NPoBeAeHNs BCTYNUTENbHbIX (NpremHbIX)
NCnbITaHW B NUYHbIA KabuHeT Ha PIITY Hanpaensetcs ysBegomneHue no dopwme,
npuBeAEHHOW B NpunoxeHun 8 k HacTosilemy PernameHTy, o Heo6X0aUMOCTM B TeYeHne
4 (YeTblpex) paboumnx aHel noceTnTb OpraHU3aumio 4115 3aKMOYEHUS LOroBopa no dopwme,
NPWBEAEHHON B NpUnoxXeHun 9 k HacTosilemy PernameHry.

16.2.6. B cnydae otcyTCTBMS HEOOXOAMMOCTU MPOBEAEHWUS  MPUEMHbIX
(BCTynUTENbHBIX) UcnbiTaHui B OpraHusaummn 3assutento B TeuyeHne 4 (4eTblpex) paboumnx
AHell ¢ patbl perucTpauun 3anpoca B OpraHusaumm B nWYHbIA kabuHeT Ha PITCY
HanpaenseTca yBefoMmIieHue no gopmMe, NPUBEAEHHON B NPUNOXEHUM 8 K HacTosLleMy
PernameHTy, 0 HeobxognumocTu nocetTnTs OpraHusaumio A5 NPEAOCTaBNEHNS OPUTMHANIOB
AOKYMEHTOB U MoAnucaHus A4orosopa B COOTBETCTBUM C NpunoxeHuamu 9, 10 HacTosLero
PernameHra.

16.3. ObpalyeHve 3aasutensa nocpeactsom EMIY.

16.3.1. [ina nonyyeHns MyHuumnaneHoi ycnyru 3asisutens astopusyetcs Ha EMTY
nocpeAcTsoM MoATBEPXKAEHHOW y4eTHow 3anucu B ECUA, 3atem 3anonHaeT 3anpoc
B OJIEKTPOHHOM BWAE C WUCMONb30BAHMEM creunanbHON WHTEPAKTUBHON (hOpMbI.
lNpn aBTOpM3aLMKM NOCPeACTBOM MOATBEPXAEHHON yyeTHoi 3anucu B ECUA 3anpoc
cynTaeTca nognucaHHbiM npocton Ol 3aseutens, npepctaBuTens 3assuTens,
YNONIHOMOYEHHOro Ha nognucaHune 3anpoca.

16.3.2. 3anonHeHHbIn 3anpoc oTnpaenseTcs 3aasutenem B OpraHusauuio.

16.3.3. OtnpaBneHHble AOKyMeHTbl noctynaiwT B BWUC  OpraHusaumu,
nHterpuposaHHon ¢ EAUC [JO.

16.3.4. 3assuTenb yBegomnseTcs o nonyyveHun OpraHusauuein 3anpoca B AeHb
ero nogayu nocpeacTsoM M3MEHeHWst ctatyca 3anpoca B nuYHOM kabuHeTe 3assutens
Ha ENTY.

16.3.5. B cnyyae Heob6xoAMMOCTM nNpOBEAEHUS MPUEMHBIX (BCTYMUTEMbHbIX)
ucnbitaHun B OpraHusaumm 3assutento B TeyeHue 7 (cemu) pabounx OHein ¢ pathl
peructpauum 3anpoca B OpraHusauum B nUYHbIA kabuHeT Ha EMIY HanpaenseTtcs
yBefomIieHMe o pfaTe, MecTe U BPEeMEHW MpPOBEAEHUs BCTYNUTENbHLIX (MPUEMHBbIX)
ncnbITaHWN:

16.3.5.1. WUHdopmauma o gate, BpeMeHW M MecTe MPOBELEHUS BCTYMUTENbHBLIX
(NPUemMHbIX) MCMbITaHWIA pasmellaeTcs Ha MHAOPMAaLUMOHHOM CTeHAe WM oduuManbHOM
cante OpraHusaumm He nosgHee, 4eMm 3a 3 (Tpu) paboyux OHs OO AaTbl NpoBeAeHus
BCTYNUTESbHbIX (MPUEMHbIX) UCTMbITAHWUIA.

16.3.5.2. [Ina npoxoxaeHna npuemMHbiX (BCTYMUTESbHLIX) UCMNbITaHU 3aaBuTEnNb
npegoctaenseT B OpraHvsaumio opurmHanbl AOKYMEHTOB, CBEAEHWNS O KOTOPbIX yKasaHbl
B 3anpoce, paHee HanpasneHHoM 3asButenem nocpeacteom ENMY.

16.3.5.3. B cnyyae oOTCyTCTBMA OCHOBaHWi ANA OTKasa B MNpPefoCTaBeHUM
MyHuumnanbHOM ycnyru, YykasaHHbIX B nogpasgene 13 Hacrtoswero PernamexTa,



N B TeyeHune 4 (YeTbipex) pabounx gHen nocne NpoBefAeHUss BCTYNUTENbHLIX (MPUEMHBbIX)
UCMbITAaHMA B NUYHbIA - kabuHeT Ha  ENIY  HanpaenseTca  yBedomneHue
0 HeoOXo4MMOCTM MOJNUCaHUa gorosopa NOCPeAcTBOM yHKUMOHANa fnn4YHoro kabuHeta
Ha ENlY B cootBeTcTBUM € nyHKTOM 6.2.1.2 HacTosAwero PernameHTa.

16.3.6. B cnyyae otcyTcTBMA < HEoOXOOMMOCTW  MPOBEdEHUS  NPUEMHbIX
(BcTynuTenbHbIX) ucnbiTaHuin B OpraHnsauun 3assuternto B TeveHune 4 (Yetbipex) paboumnx
AHel ¢ pgatbl peructpaumm 3anpoca B OpraHusaumm B nUYHbIA KabuHeT Ha EMIY
HanpasnaeTcsa yBeAoMNeHWe o HeobXOoAuMMOCTM NOoANUCaHUSA [oroeBopa MOCPEACTBOM
dyHKUMOHana nmMyHoro kabuHeta Ha ENMIY B cootBeTCTBUM C NYHKTOM 6.2.1.2 HacTosLLEero
PernameHTa.

16.4. Buibop 3asButenem cnocoba nogayu 3anpoca U JOKYMEHTOB, HEOBXOAUMbBIX
ans  nonydyeHuss  MyHuMuMnanbHOM  yCnyru, OCYLIECTBRSETCA B  COOTBETCTBUU
C 3akoHogaTtenbcTBoM Poccuiicknii Pegepaumm.

16.5. Mpu noctynnexnnn B OpraHusaumio ot 3aasuTtensa 3anpoca UHbIMK cnocobamm
(nocpencTBOM MOYTOBOW CBA3KU, NO afApecy I3MEKTPOHHOW MOYThbl, Ha fIMYHOM MpuUemMe)
npefocrasneHne MyHVUMnansHom ycnyrm ocyLLecTBnAeTcA B nopsigke
W CPOKW, NPedyCMOTpPeHHble HacToAwum PernameHtom. [JokymeHTbl, Heobxoaumble
ANs npepocTaBneHns MyHuuunanbHOW ycnyru, npunaraemMble K 3anpocy, ogopMasaoTes
B COOTBETCTBUMM C TpeboBaHWSMWU rpagaHCKOro 3akoHogartensctBa Poccuickon
depgepauumn.

Mpu stom peructpauusa 3anpoca, npuHAToro B OpraHusauuu, ocyLlecTBRsSeTcA
B AeHb obpalleHns 3assutens (noctynneHus 3anpoca), peweHne ob oTkase B npueme
[OKYMEHTOB, HeobxoanMbIX Ansa npepocTtasneHmsa MyHuumnanbHon ycnyru, odpopMnaeTcs
B COOTBETCTBUM C nogpasgenom 12 Hactoswero PernameHTta 1 HanpasnseTca 3asaBuTento
MO SNEKTPOHHOIW MOo4YTE, MOYTOBbIM OTNpaBneHnem nubo BbiAaeTcs 3asBUTENio B CPOK
He nosgHee 30 (TpuauaTv) MUHYT C MOMEHTa MOMyyYeHUs OT 3asaBuUTens OOKYMEHTOB
(npu  obpalleHnn nu4HO), pesynbTaT npegocTaBnenns  MyHuuunanbHoW  ycnyru
odopmnseTca B COOTBETCTBUMM C nogpasgenom 6 HacToawero PernameHTa
W HanpaenseTca 3asBUTEND MO 3NEKTPOHHOW MoYyTe, MOYTOBbIM  OTNpaBneHnemM
nubo BblaaeTcs 3asaBUTENIO B 3aBMCMMOCTM OT crocoba obpalleHus.

17. Cnocobbl nony4yeHnsa 3asgsuTernemM pesynbTaToB NnpefocTaBneHus
MyHuumnansHon ycnyru

17.1. 3asBuTenb yBeooOMMsETCA O XOA4E PacCMOTPEHUSA U rOTOBHOCTU pesynbraTta
npegocTasnenus MyHuumnansHo ycnyri cnegyoLwmumm cnocobamu:

17.1.1. B nn4Hom kabuHeTte Ha PITY vnn ENTY.

17.1.2. T'lo 3NeKTPOHHOW nouTe;

17.1.3. 3asBuTenb MOXET CaMOCTOATENbHO MONYyYUTb WHopmauuo o xoae
pacCcMOTPEeHUst U FOTOBHOCTW pesynbTata npegocTasneHus MyHuumnanbHow ycnyru
NnoCcpeAcCTBOM:

a) cepsuca PMIY nnu EMTY «Y3Hath cTaTyc 3assneHus»,

6) no 6GecnnaTHOMy eOMHOMY HOMepy TenedgoHa OMNEeKTPOHHOW MpPUEMHON
Mockosckoit o6nactu 8 (800) 550-50-30; '

B) no 6ecnnaTHoMy eauHomMy Homepy TenedoHa nopaepxku EMCY 8(800)100-70-10.

17.2. Cnocobbl nony4yeHust pesynbtata MyHuUmnansHow ycnyru:




17.2.1. B dhopme aneKTpOHHOro AOKyMEHTa B NIMYHOM KabuHeTe Ha PIITY.

17.2.2. B hoopme nameHeHms ctatyca B IMYHOM KabuHeTe Ha ENMTY.

PesynbtaT npepoctasneHus MyHuUMnanbHOW YyCRyru HE3aBUCUMO OT MPUHATOro
peLleHusa HanpasnseTca 3asBuUTenNto B NUYHbIN kabuHeT Ha PITY B dhopme anekTpoHHOro
AOKyMeHTa, noAnncaHHoro ycuneHHon ksannduumposarHoi Il paboTHuka OpraHuaaumi.

PesynbtaT npepoctasneHus MyHWUMNaANbLHON yCnyrn HE3aBUCUMMO OT MPUHATOrO
pelleHusa HanpasnaeTca 3asBUTEN0 B NMYHLIA kabuHeT Ha EMIY B cdopme usmeHeHus
cTaTyca B IMyHOM kabuHeTte Ha ENMTY.

B cnyyae npuHATMA nNpeABapuUTENbHOrO  pelleHuss O  NpeaocTaBneHun
MyHuumnanbHOW ycnyrn 3asiBUTENIO HanpasnseTcsa YBEAOMIIEHME B JNUYHbIA KabuHeT
Ha PITY vnn EMIY:

17.2.1.1. O Heobx04MMOCTM SABUTBLCA HA NPUEMHbIE (BCTYNUTENbHbLIE) UCMbITAHUSA
C opurnHanamu LOKYMEHTOB AN CBEPKM CO CBEOEHUAMM, YKasaHHbIMU 3asiBUTENem
B 3anpoce, HanpasneHHomMm nocpeactsom PITY nnu EMIY B OpraHusauutio;

17.2.1.2. B cny4yae OTCyTCTBUS HEOOXOOUMOCTU MPUEMHbIX (BCTYMUTENbHbIX)
UCMbITaHUA ABUTLCA ANA nognucaHua [orosopa ¢ opurMHanamu AOKYMEHTOB Afsl CBEPKM
CO CBEeAEeHNsAMU, paHee yKkasaHHbIMK 3aasuTenem B 3anpoce, HanpaBrieHHOM NOCPeACTBOM
PII'Y vnn EMry s Opranusauuio.

17.3. Bblgaya (HanpaBsneHue) pesynstaTta npegocrasneHns MyHuumnanbHoWm ycnyru
B WHbIX (popmax, npedyCMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon Pepepauuum,
no Bbibopy  3assuTens,  OCywlecTBNAeTcd B nopsgke,  MpefyCMOTPEHHOM
OpraHusaLMoHHO — pacrnopsauTenbHbiM aktom OpraHusauumu.

18. MakcumanbHbIA CPOK OXXUAAHUA B ovepenmn

18.1. MakcumanbHbI CPOK OXWAaHMA B o4vepean npu NMYHOW nogade 3anpoca
W Npu nonyYeHun pesynbTata npegocTtaBneHnss MyHuumMnanbHOW YCnyrm He [OOJDKEH
npesbiwate 11 MUHYT.

19. TpeboBaHusA K NOMELLEHNAM, B KOTOPbIX NpefocTtasnseTca MyHuumnnaneHas ycnyra,
K 3any OXugaHusi, MECTam s 3anofiHeHns 3anpocoB O NPeaoCTaBNEHNM
MyHuLmMnanbHoOR ycnyrn, MHPOPMaLMOHHBIM CTeHAaM ¢ obpasuamu nx 3anofHeHns
1 NepeyYHeM JOKYMEHTOB, He0OXxoaMMbIX Ana npegocTasneHns MyHuumnanbHom yenyru,
B TOM Yucne kK obecneyeHuto 4OCTYNHOCTM YKasaHHbIX 0O beKTOB ANA MHBaNWAO0B,
ManomMobunbHbIX Py HaceneHus

19.1. OpraHusauma npu npegocTaeneHnn MyHULMNANLHON YCyrn co3gaeT YCroBus
WHBanuaaMm 1 OpyruMm ManoMobunbHblM rpynnam HaceneHus ansa GecnpensTcTBEHHOro
Joctyna K MOMELleHMAM, B KOTOpbIX npepocTtaBnseTca MyHuumnanbHas ycnyra,
n 6ecnpensaTCTBEHHONO UX MepenBUKEeHUs B YKasaHHbIX MOMELLEHUSAX B COOTBETCTBUU
¢ 3akoHom Mockosckoint obnactn ot 22.10.2009 Ne 121/2009-O3 «O6 obGecnedeHuu
6ecnpenATCTBEHHOrO AOCTyMa WMHBanuAoB W APYrMX ManomoOunbHbIX Fpynn HaceneHus
K obbekTaM coumarnbHON, TPAHCMOPTHOW U WHXEeHepHOW MHdpacTpykTyp B MockoBcKow
obnactu».

19.2. MomelLeHnsa, B KOTOpbIX OCyLUecTBNsAeTcs npepoctasneHne MyHuuunanbHOW
YCNyru, [OMKHbI COOTBETCTBOBATb TpPeboBaHMAM, YCTaHOBMEHHbIM MOCTaHOBIEHUEM



MpasuTenscTea Poccuiickoin degepaumm ot 22.12.2012 Ne 1376 «O6 yTBEpXXAeHuu Mpasun
opranHmsauuu  OEeATEeNIbHOCTM  MHOTOMYHKUMOHANbHBLIX — LEHTPOB  NpefocTaBreHust
FOCYAAPCTBEHHBIX N MYHULMNAMbHBLIX YCRyry.

20. lNokasaTtenu JOCTYNHOCTH U kKayecTea MyHULMNANbHOI ycnyru

20.1. OueHka [JOCTYMHOCTM W KayecTBa MpefoCTaBreHus MyHuumnaneHoi ycnyru
OOIMKHA OCYLLECTBNATLCA MO CReayLLMM nokasaTensam:

20.1.1. CTeneHb WHMOPMMPOBAHHOCTM TrPaXkaaH O MOPSAKe npegocTaBneHns
MyHMUMNanbHOM  ycrnyrn  (LOCTYMHOCTb WHGopmaumm o MyHuumnansHol  ycnyre,
BO3MOXHOCTb BblOOpa cnocoba nonyyeHus MHcpopmaLmu).

20.1.2. BoamoxHoCTb BbiGopa 3asButeniem hopM npeaocTaBneHus MyHuuunaneHo
ycnyru, B TOM Yucne B 3NeKTpoHHon hopme nocpeactesom PMCY vnu EMTY.

20.1.3. ObGecneueHne 6GecnnaTHoro goctyna k PMIY wnu EMCY gns nogayu
3anpocoB, AOKYMEHTOB, WHgopMauun, Heobxoanmbix Ans nonydeHuss MyHuumnanbHoii
ycnyrm B 3neKTpoHHoW chopme, B nobom MOL| B npepenax Tepputopum MockoBcKoi
obnactn no BbiGopy 3asBUTENs HE3aBMCMMO OT €ro MecTa >XUTenbcTBa WM MecTa
npebbiBaHus.

20.1.4. JoctynHocTb obpalleHuss 3a npegocTtasrneHnem MyHuLmMnansHoM yecnyru,
B TOM 4Yncne ANns UHBaNuMAo0B U APYrmx ManoMoBunbHbIX rpynn HaceneHus.

20.1.5. CobniogeHns yCTaHOBNEHHOTO BPEMEHU OXWAAHUS B OYEPEeAu Mpu nojaye
3anpoca 1 npu nonyyYeHnn pesyneTaTta npefocTaeneHns MyHuumunansHom yenyru.

20.1.6. CobniogeHve cpokos npepocTaBneHns MyHULMNaNbHOR YCryr U CPOKOB
BbINOMTHEHNS aAMUHUCTPATUBHbBIX Npoueayp npu npegoctaeneHuy MyHuumMnansHom ycnyri.

20.1.7. OTcyTcTBME OG0CHOBaHHBIX Xanob co CTOPoHbI 3asBuTeneli No pesynbTatam
npenoctasneHus MyHuumnansHom ycnyru.

20.1.8. TlpegoctaBneHne BO3MOXHOCTM MOMyYeHUs MHOPMaLUMKW O XoAae
npegoctaBsneHnsa MyHuumMnanbHoOW ycnyru, B TOM u4uUcre C ucnonb3oBaHuem PITY
nnn ENTY.

20.2. B uensx npepoctaenenuss MyHuLMNanbHONM  ycryru, KOHCYMbTaLWii
M MHGOPMMPOBaHMS O Xoae npepocTasneHns MyHMUMnanbHOM YCnyrn ocyliecTBnseTcs
npuem 3asBuTenen no npensBapuTenbHOW 3anucu. 3anuck Ha npuem MpPOBOAUTCH
npun NM4HOM obpalleHun 3asBuTens Unn ¢ UCNosib30BaHWEM CPEACTB TenedOoHHON CBA3MN,
a TaKke Yepes ceTb MIHTepHeT, B TOM Yncne Yepes ouumanbHblii caiT OpraHusaumu.

21. TpeboBaHusa K opraHusauuy npegocTaBneHus MyHULMNANLHON yCnyru
B 9MEKTPOHHOW hopme

21.1. B uensx npegoctasnenns MyHuMUMNanbHON YCRyr B 3MEeKTPOHHONW hopme
c ucnons3osaHuem PIIIY uwnu ENIY 3aseutenem 3anonHseTcs anekTpoHHas dopma
3anpoca B KapTouke MyHuumnaneHoii ycnyru Ha PMTY unu EMNCY ¢ npunoxexvem
3MNEKTPOHHbIX 00pasoB AOKYMEHTOB W (MNM) yKasaHWEM CBedeHWin W3 [OKYMEHTOB,
HeobxoguMbIx Ana npegocTasneHns MyHULMNanbHO yCyru U ykasaHHbIX B nogpasaene
10 HacTosiLero PernameHTa.

21.2. Tpn npepoctaenenmn MyHUUMNANbLHOW YCNYyrM B 3NEeKTPOHHOU dopme -
OCYLLECTBNAOTCA: '



21.2.1. lNpepoctaenexHne B nopsiike, YCTAHOBMEHHOM HaCTOAWMM PernameHTom,
WHopmauum 3asBuTento U obecneyeHne poctyna  3asBuUTENs K CBEAEHUAM
o MyHuumunanesHon ycnyre.

21.2.2. MNopaya 3anpoca W MHbLIX JOKYMEHTOB, HEOOXOAUMbIX ANS NPeAoCTaBMEHNS
MyHuumnansHom yenyru, B OpraHusauuto ¢ ucrnonbsosaxuem PICY wnn EMTY.

21.2.3. lMocTynneHue 3anpoca v AOKYMEHTOB, HEOOXOAUMbIX ANs NPefoCcTaBneHNs
MyHuumnansHon ycnyru, B MHTErpupoBaHHyto ¢ EAMC O n PMAY BUC.

21.2.4. OGpaboTka u peructpaumss 3anpoca W [OKYMEHTOB, HEOBXOOMMbIX
Ans npegoctasnexnus MyHuuyunansHow yenyru, B BUC.

21.2.5. TllonyyeHne 3asButenem yBeOOMNEHUIA O Xxoae MNpenoCTaBrEeHUM
MyHuUunanbHoM ycnyru B NUYHbIN kKabuHeT Ha PITY unu EMICY.

21.2.6. BsaumogeiictBue OpraHusaumMm W WHbIX OPraHoB, MPenoCTaBMALLMX
rocyfapCTBeHHble W MyHuUUMNasnbHbE YCNyru, y4acTBYIOWMX B NPEAOCTaBlEHUN
MyHuumnanbHoOM ycryrv v ykasaHHbIX B nogpasgenax 5 n 11 Hactoswero PernameHTa,
NnocpeAcTBOM  CUCTEMbl  3fEKTPOHHOTO  MEeXBEAOMCTBEHHOMO  MHGpOPMaLMOHHOro
B3auMOOencTBUs.

21.2.7. BO3MOXHOCTb oOnNnatbl TrOCY4APCTBEHHOW MOLWMWHBLI, WHOW nnaThl
3a npepoctasneHve MyHuUMNanbLHOM ycnyrM MOCPEACTBOM SMEKTPOHHbLIX CEPBUCOB
Ha PMIY vnn ENMTY.

21.2.8. lNonyyeHne 3assutenem ceegeHnin o xoae npegocrasneHns MyHuLmMnanbHol
ycnyru nocpeacTsom NHPOPMaLIMOHHOTO cepBuca «Y3HaTb cTaTyc 3asBrneHus».

21.2.9. lonyyeHne 3assBuTenem pesynbTaTa npegocTaBneHnss MyHUUMNanbLHO
ycnyru B nn4Hom kabuHete Ha PITY wnu ENINY B BUAe anekTpoOHHOro AOKyMeHTa.

21.2.10. HanpaBneHue xanoBbl Ha peweHus, pgencteua (besgelicTeue)
OpraHusaummn, paboTHukoB OpraHusauum B MNOpPsiAKE, YCTaHOBMEHHOM B pasgene V
HacTosLero PernameHTa. B cnyvae nogaymn 3anpoca Ha npegocTasneHnne MyHuumnanbHolk
ycnyrn nocpegctesom ENIY, 3aasutens Mmeetr npaBo Ha oOxanoBaHue pesynbTaTa
okasaHua  MyHuumnanbHoi  ycnyrm  dvepe3  degepanbHyld  rOCyLapCTBEHHYHO
NHOPMaLMOHHY0 cuctemMy gocyaebHoro obxxanoBaHus.

21.3. TpeboBaHusa Kk cbopmaTtam 3asBMIEHUN WU WHbIX OKYMEHTOB, NpeacTaBnsAemMbIX
B (popMe 3rEeKTPOHHbIX JOKYMEHTOB, He0OXoAUMbIX AfA NPefOoCTaBIIEHNSA rOCY4apPCTBEHHbIX
W MyHAUMNanbHbIX ycnyr Ha Tepputopum MockoBckori obnacTt, yTBEPXAEHbI
noctaHoBneHnem [lpasutenbctBa MockoBckonn obnactu ot 31.10.2018 Ne 792/37
«O6 yTBepxaeHun TpeboBaHuii K opmatam 3aABMEHUA W UHbIX OOKYMEHTOB,
npeacraensieMblX B dOpMe 3MEKTPOHHbIX AOKYMEHTOB, HEOOXOAMMBIX ANS NPeaoCcTaBNeHns
rocyAapCTBEHHbIX U MyHMLMNANbHbIX YCryr Ha TeppuTopun MockoBckol obnacTtuy.

21.3.1. ONeKTPOHHbIE JOKYMEHTbI NPEeACcTaBNAlTCA B cnegylowmux hopmaTax:

a) xml — gns oopmanns3oBaHHbIX JOKYMEHTOB;

6) doc, docx, odt — AnNA OOKYMEHTOB C TEKCTOBbIM COAEP>XaHUEM, He BKITOYaoLLMM
dopMyrnbl (32 UCKMIOYEHNEM LOKYMEHTOB, YKa3aHHbIX B NOAMYHKTE «B» HACTOALLEro NYHKTa);

B) xls, xIsx, ods — AnA 4OKYMEHTOB, coAepKaLluX pacyeThl;

r) pdf, jpg, jpeg — ONA OOKYMEHTOB C TEKCTOBbIM COAepXXaHuWeM, B TOM 4ucne
BKNovatoLLmx chopmyribl 1 (Mnu) rpacrdeckre nsobpaxeHus (3a UCKNoYEHNEM [OKYMEHTOB,
yKa3aHHbIX B MOAMYHKTE «B» HACTOSALUEro NyHKTa), a Takke JOKYMEHTOB C rpacuyeckum
conepXaHuem.



21.3.2. JonyckaeTcs popMnUpoBaHUE 3NIEKTPOHHOTO AOKYMEHTA NyTEM CKaHUPOBaHMS
HEenocpeACTBEHHO C opurMHana [LOKyMeHTa (Mcrnonb3oBaHWe KOMmuii He [omnyckaeTcs),
KOTOpOE OCYyLUEeCTBNAETCA C COXPaHEHWEM OpUEeHTauuuM opurMHana [LOKyMeHTa
B paspeLuerun 300-500 dpi (macwutab 1:1) ¢ mcnonb3oBaHMEM CNeayLLUX PEXUMOB:

a) «4epHo-Oenbit» (Mpu OTCYTCTBUM B [OKYMEHTE rpadpuyeckux u3obpaxeHui
1 (MNKN) LUBETHOTrO TEKCTA);

0) «OTTeHkU ceporo» (MpU HanMuMnm B [OKYMEHTe rpadimyecknx W3obpaxeHui,
OT/INYHBIX OT LIBETHOrO rpacpruyeckoro n3obpaxeHus);

B) «LUBETHOM» MNM «PEXUM MOSHON LBeTornepefaun» (Mpyu Hanmuuum B AOKYMEHTE
LIBETHbIX rpadnyecknx naobpakeHnii Mo LBETHOrO TeKcTa);

r) COXpaHeHWeM BCeX ayTEeHTUYHbIX MNPU3HAKOB MOAMUHHOCTA, a WMEHHO:
rpadmyeckor nognucy nuua, nevaTu, yrinoBoro wramna dnaHka;

A) KonnyecTeo hainoB AOMKHO COOTBETCTBOBATL KONUYECTBY JOKYMEHTOB, KaxKablii
3 KOTOPbIX COAEPKUT TEKCTOBYIO U (MNK) rpadrnyeckyto MHopmauuio.

21.3.3. OneKTpoHHbIE JOKYMEHThI OOIMKHbI 0becrneymBaTh:

a) BOBMOXHOCTb MAEHTUULMPOBaTL AOKYMEHT 1 KONMYECTBO SIMCTOB B AOKYMEHTE;

6) BO3MOXHOCTb MOMCKa MO TEKCTOBOMY COAEP)KaHWI OOKYMEHTa W BO3MOXHOCTb
KONMPOBaHUA TeKCTa (3a MCKIIYEHMEM CrlydaeB, Korga TEeKCT SBMAETCH 4acTbio
rpacuyeckoro nsobpaxeHus);

B) cofepiKaTb OrfasfieHne, COOTBETCTBYIOLLUEE CMbICITY U COAEPXKaHUIO AOKYMEHTA;

r) Ana AOKYMEHTOB, coAepXaLUmX CTPYKTYpPUpOBaHHbIE MO YacTaM, rnasam, pasgenam
(nogpasgenam) fOaHHble W 3aknagky, obecneduBaloliMe nepexoabl Mo  OrfaBreHuto
1 (Unn) K cogepXaLmmcs B TEKCTE pUCyHKam 1 Tabnuuam.

21.3.4. [lokymeHTbI, nognexaiume npeacrtasneHuto B cdopmartax xls, xlsx unu ods,
opmMnpyroTca B BUAE OTAENBHOIO 3/1IEKTPOHHOIO JOKYMEHTA.

21.3.5. MakcumanbHO [OMyCTUMbIA pasmep MPUKPENNEHHOIO nakeTa LOKYMEHTOB
He pormkeH npesbiwaTb 10 Ib.

22. TpeboaHus k opraHusaumu npegocrasneHns MyHuumnansHom
ycnyrn B MoLL

22.1. TlpepoctaeneHne 6GecnnatHoro pocrtyna k PMCY w ENIY gna nogadm
3anpocoB, OOKYMEHTOB, WHdopMaumK, Heobxoaumbix Ans nonydeHns MyHuumnanbHoOR
yCcnyru B 3M1eKTPOHHONM dhopMe, a Takke And MnonyvyeHus pesynbrata npefocTaBneHus
MyHuuMnanbHOW ycryru B BuAe pacrneyaTaHHOro Ha OymakHOM HocuTerne aksemnnsapa
3MIEKTPOHHOr0 OOKyMeHTa ocyulectenaetrca B nobom MOLl B npepenax Ttepputopumn
MockoBckoii obnactu no Bbibopy 3aaBuTens HesaBMCUMO OT €ro MecTa XWUTenbCTea
unu mecta npebdbiBaHUS.

22.2. OpraHusauusa npepoctasneHus MyHuumnansHon ycnyru B MOL gonxHa
obecneunBaTb:

22.2.1. becnnatHbin poctyn 3assutenen k PIIY n EMNIY gna obecneyeHus
BO3MOXHOCTM nosnydeHus MyHuuunanbHOR yCryrn B 3rIEKTPOHHON chopme.

22.2.2. lNpepacrasneHne UHTEepecos 3aasutenen npu B3aMMOLENCTBUU
C opraHmMsaumsimy, y4acTBylOLWUMU B npegocTasnednn MyHuyunansHom ycnyri.



22.2.3. NHble dyHKUMW, YCTaHOBIIEHHbIE HOPMAaTUBHbIMW MPaBOBbLIMUA aKTaMU
Poccuiickoin ®efepaumu n MockoBckoi 06nacTu, cornatleHMsMn o B3anMoaencTBui.

22.3. MNepeveHb MPL] Mockosckor obnactu pasmelleH Ha PIITY.

22.4. MOLl, ero pabOTHUMKM HEcyT OTBETCTBEHHOCTb, YCTaHOBMEHHYIO
3akoHopaTenbcTBOM Poccuiickon ®epnepauuu:

22.41. 3a cobnogeHue npas cybbekToB nepcoHanbHbIX OaHHbIX,
3a cobnwaeHue 3akoHogaTenbcTtBa Poccuiickoin depepauuu, ycTaHaBnusaroLLEro
ocobeHHOCTU obpalleHuss ¢ nHdopmaumeri, OCTYN K KOTOPOW orpaHnyeH deaepanbHbiM
3aKOHOM.

22.5. Bpen, NPUYMUHEHHbIA (PU3MYECKUM UK IOPUOANYECKUM NULam B pesynbtaTte
HeHagnexallero ucrnonHeHns nuéo HeucnonHewuss M®LL unu ero paboTHUKamu nopsaka
npenoctaenedus MyHuUMNaneHoOW ycnyru, YCTaHOBAEHHOro HacTosAwum PernameHTom,
o6s3aHHOCTel, NPeayCMOTPEHHbLIX HOpPMaTMBHLIMW MpaBoOBbIMW akTamu Poccuiickon
degepaumy, HopMaTUBHLIMU NpaBoBbIMK akTamu MockoBcKon obnactu, Bo3mellaeTcs
MoL| B cooTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickon denepaumu.

22.6. 3akoHom Mockosckoit obnactu ot 13.05.2016 Ne 37/2016-O3 «Kopekc
MockoBckoin obnactui 06 agMWHUCTPaTUBHBIX MpaBOHApPYLUEHUAX» 3a HapylleHue
paboTHukamu MOL|, nopsigka npepoctasneHuss MyHwuuunanbHOW ycnyru, nosnekiuee
HenpenocTasneHne MyHuumnaneHolt yonyrn  3assutenio  nubo  npefocTaBrneHune
MyHuumnanbHoi ycnyrn 3asBuTento ¢ HapyLleHMeM CpPOKOB, YCTAaHOBIIEHHbIX HaCTOALLMM
PernameHTOM, NpeaycMoTpeHa agMUHUCTpaTMBHasA OTBETCTBEHHOCTb.

22.7. PervoHanbHbin cTaHgapT opraHusauum JEeATENbHOCTH
MHOrO(YHKLIMOHANbHBIX LEHTPOB NPEfOCTaBNEHUst roCyAapCTBEHHbIX U MyHULMNanbHbIX
yeryr B MockoBcko — obrnactu  yTBepxaeH — pacnopsbkeHuem  MuHucTepcTsa
roCy4apCTBEHHOro YNpaBneHus, MHAPOPMALMOHHBLIX TEXHOMOrUiA n cBaA3v MockoBCKoM
obnactm ot 21.07.2016 Ne 10-57/PB «O pervoHanbHOM CcTaHgapTe opraHusauum
OEATeNbHOCTM  MHOTO(YHKLUMOHAmNbHLIX LEHTPOB MNpPeaoCTaBneHusi rocyAapCTBeHHbIX
1 MyHUUMnanbHbIx ycnyr B Mockosckoi obnacTuy.

. CocTaB, nocnenoBaTenbHOCTb U CPOKU BbIMOMTHEHUA aAMUHUCTPATUBHbIX
npoueayp (aeictsuii), TpeboBaHNA K NOPAAKY VX BbINOMHEHNA

23. CocTaB, nocrnenoBaTenbHOCTb M CPOKW BbIMOMHEHUA aAMUHNCTPATUBHBIX
npouenyp (aeiicTauin) npu npegocTtasneHun MyHuLumMnansHoii ycnyru

23.1. NepeyeHb agMUHUCTPaTUBHbBIX Npoueayp:

23.1.1. lpuem un peructpaums 3ampoca U [AOKYMEHTOB, HEOOGXOAUMbIX
ana npegoctaeneHvs MyHuumnanbHon ycnyru.

23.1.2. dopMupoBaHWE W HanpaBneHWe MeXBeAOMCTBEHHbIX WH(OPMALIMOHHbLIX
3anpocoB B opraHbl (opraHusauuu), y4acteyloline B npeaoctaBneHum MyHuuunansHoOH
yCcnyru.

23.1.3. PaccmoTpeHne JOKYMEHTOB U NPUHATE NpeaBapuTenbHOro peLleHns.

23.1.4. MpoBefeHue NpUeMHbIX (BCTYNUTENbHBIX) UCTbITAHNI (NpK HeoOX0o4MMOCTH).

23.1.5. MNpuHATUE pelueHust O npegocTaeneHun (06 oTkase B npenocTaeneHnmn)
MyHuLUMnansHOW ycnyrn U ochopmrieHne pesynbrata npeaocTaBneHus MyHuyunansHon
yCnyru.




23.1.6. Boigaya pesynbsTtarta npegoctaeneHns MyHuumMnansHoii yenyru 3assutento.

23.2. Kaxpasa agmuHuCTpaTWBHAs npoueaypa COCTOWUT W3 aAMWUHUCTPATUBHbIX
Aencteuid. lepedeHb 1 cofepxaHWe aAMWUHUCTPATUBHbLIX OEWCTBWIA, COCTABMSIOLLMX
Kaxgylo agMWHUCTPATUBHYIO npoueaypy, npuBedeH B npunoxeHun 11 k HactosAwemy
PernameHry.

23.3. WcnpaeneHne OonyLieHHbIX OneYyaTok WM OLIMOOK B LOKYMEHTax, BblAaHHbIX
B pesynbTaTe npegocTaBneHns MyHuumMnanbHOW ycnyru, ocyLIecTBRsSIeTCa B crieayloLem
nopspgke:

23.3.1. 3assuTens npu obHapyXeHUn oneyaTok u owmnbOoK B LOKYMEHTaX, BblAaHHbIX
B pesynbTate npepoctaBneHns MyHuuunansHon ycnyru, obpawaetca B OpraHusauuto
(Mn4HO, No MoYTe, 3NEKTPOHHOW NoyTe) C 3asBMEeHVEM O HEOOXOAMMOCTM WCMpaBNeHUs
onevyaToK 1 oLMOOK, KOTOPOE COAEPXKUT UX ONMCaHKE.

23.3.1.1. OpraHunsaumsi obecnevnBaeT YyCTpaHeHMe one4yaTok W  owwunbok
B AOKYMEHTaX, ABMAILMUXCA pe3ynbTaToM npegoctasneHns MyHuumnanbHoOl ycnyru.

23.3.1.2. Cpok ycTpaHeHus onevaTok U ownboK He OOSKeH npesblwaTth 5 (NATH)
pabounx OHEei C MOMEHTa peructpauun 3asBrieHus, ykasaHHOro B noanyHkTe 23.3.1
HacTosiwero PernameHTa.

23.3.2. lNpu camocTosTENLHOM BbisiIBNEHUN paboTHMKoM OpraHusaummn onyLeHHbIX
UM TexHuyeckmx owmbok (onucka, oneyatka U NpovYee) U MNPUHATUN peLleHUs
0 HeoBXoAUMOCTUN UX YCTPaAHEHWS:

23.3.2.1. 3aaBuTens yBegomnaeTca 0 HeobxoanumocTn nepeodopMneHUs BblAaHHbIX
[AOKYMEHTOB, B TOM Y1Cre nocpeAcTBOM HanpasneHusa NoYTOBOro OTnpaseHns no agpecy,
ykaszaHHOMY B 3anpoce, He No3gHee criefyoLwero AHA ¢ MOMEHTa 0BHapYyXeHNs oLNOOK.

23.3.2.2. lcnpaBneHune TexHUWYECKMX OWMOOK OCYLLUECTBNSAETCA B Te4yeHue
5 (nsTun) paboumnx gHen.

23.4. WcnpaBneHwe TexHuyeckux owmbOK B BblgaHHbIX B  pesynbTaTe
npegoctaeneHna MyHuuunaneHOW  ycnyru OOKyMeHTax He BredeT 3a  coboi
MPUOCTaHOBMEHME UNK NpekpaLleHne okasaHua MyHuumnanbHoOm ycnyru.

IV. MNMopsinok 1 doopMbl KOHTPOrSA 3a ucnosniHeHwem PernameHTa

24. MNopsaok OCYLLECTBNEHMUS TEKYLLEro KOHTPOISA 3a cobnoaeHnem
1 UCMONTHEHUEM OTBETCTBEHHbLIMU paboTHUKamMy OpraHusaunn nonoXeHui
PernameHTa 1 MHbIX HOPMaTUBHLIX NPABOBLIX AKTOB, YCTaHaBNMBaoLWmMX TpeboBaHus
K npegocTaeneHunio MyHuuunansHoM yenyru, a Takke NPUHATUEM MU PeLLEHUI

24.1. Tekywmii KOHTpONb 3a cobOnioAeHUEM U UCMNOSIHEHUMEM OTBETCTBEHHBLIMU
paboTHukamu OpraHusauuu nonoxeHwn Hactoswero PernameHta M MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, yCTaHaBnuBawLwmx TpeboBaHua K npegoctaeneHuio MyHuumvnanbHon
ycnyru, a Takke NPUHATUA UMW PELUEeHWn OCYLLECTBIAETCH B MOpsaKe, YCTaHOBMEHHOM
OpraHM3aunoHHO — pacnopaguTenbHbIM akToM OpraHusauum, KOTOpbI BKITOYaeT NopsaokK
BbISIBIEHUSI W YCTPaAHEHMS HapyleHWin npaB 3asBuTenen, pacCMOTPEeHUsi, NPUHATUSA
pelUeHnii 1 MOAroToBKY OTBETOB Ha obpalieHus 3asButeneid, copepxaiyux anobbl
Ha pelueHus, gencTteua (besgerictaue) paboTHukos OpraHusauuu.

24 2. TpeboBaHnaMU K NOPAAKY N hopMaM TeKYLLIEro KOHTPOIS 3a npeanocTaBrneHnem
MyHuUMnanbHOM ycrnyru ABNATCA:



24.2.1. HesaBucumocTb.

24.2.2. TwaTenbHOCTb.

24.3. Hes3aBMCUMOCTb TEKYLLEro KOHTPOMSA 3aKMio4aeTcsi B TOM, YTO PabOTHMK
OpraHusaumny, ynonHOMOYEHHbIW Ha ero OCYLLECTBMEHWe, He HaxoguTCs B cnyxebHom
3aBucumocTh o1  paboTHuka OpraHusauny, Yy4acTBYWLUErO B MPEAOCTaBMNEHUU
MyHuuunaneHoW ycnyru, B TOM 4ucne He uMeeT GnusKoro poacTBa WMU CBOICTBA
(poputenu, cynpyru, netu, 6paTbs, cecTpbl, a Tawke 6paTbs, CECTPbl, POAUTENM, OETH
CYnpyros W cynpyru geten) ¢ HuM.

244. PabotHukm  OpraHusauuu,  OCYLUECTBRSIIOLME  TEKyLMA  KOHTPOIb
3a npepoctaeneHnem  MyHuumnanbHoW — ycnyr, 06si3aHbl  MPUHMMATL  MEpPbI
Mo NpeAoTBPALLEHNIO KOHITMKTa MHTEPECOB NpK NpeaocTaBnerHnn MyHuLmnansHoii yenyri.

24.5. TwartenbHOCTb OCYLLECTBNEHUS] TEKYLUEro KOHTPONS 3a npenocTaBneHnem
MyHuumnansHoi ycnyru CoCToMT B UCNONHEHUN paboTHUKamu OpraHusaumn o6s3aHHOCTEN,
npeaycMOTPEeHHbIX HacToALWMM nogpasaenom PernameHTa.

25. MNopsagok u NepuoanyHOCTb OCYLLECTBIIEHUS MAHOBbLIX Y BHEMTAHOBbIX
NPOBEPOK MOMHOTHI N Ka4ecTBa NpefocTaBneHns MyHuumnansHoi yenyru

25.1. Tlopsgok M NepuogMYHOCTb OCYLUECTBIIEHUS MMAHOBbLIX W BHEMAHOBbIX
MPOBEPOK NOMHOTLI M KaYecTBa npegoctasneHns MyHuumunansHoi ycnyru ycTaHaBnmBaeTcs
opraHu3aLuoHHO — pacnopaauTenbHbiM aktom OpraHusauumn.

25.2. lpn BbISBNEHMM B XOOe MPOBEPOK HAPYLUEHWUIA WCMOMHEHUS MNOMOXEHWN
3akoHofartenbctBa Poccuiickoii  dPepepaunu, BKoYas  MOMOXEHUA  HaCTOSLLEro
PernameHta, ycraHasnuaroLmx TpeboBaHus k npegocTaBneHntio MyHuLmnansHoii yenyru,
B TOM 4ucrne no xanobam Ha pelleHua n (unu) pericteusa (6esgelictBue) paboTHUKOB
OpraHuzaunm, NPUHUMAOTCA MEPbI MO YCTPAHEHMIO TaKUX HapyLLUEHWA.

26. OtBeTcTBEHHOCTb paboTHukoB OpraHusauuu, MOL] 3a pelueHus n gencteus
(BespencTame), NpUHMMaeEMbIe (OCYLLECTBISIEMbIE) UMW B XOA€E NPeAoCTaBNeHNs
- MyHuuunansHom yenyru

26.1. PabortHukom  OpraHusauuu, OTBETCTBEHHbIM 3a MpefocTaBlieHune
MyHuumnaneHoin ycnyrn, a Takke 3a cobniogeHveM nopsgka npenocTaBlieHus
MyHuumnanbHo ycnyrn, ssnaeTca pykosoguTens OpraHusaumu, HenocpeacTBEHHO
npegocTtasnsaoLwen MyHuuunanbHyo ycnyry.

26.2. o pesynbTaTam NpoBeAeHHbIX MOHUTOPUHIa U MPOBEPOK, B Cly4Yae BbisIBNEHUS
HenpaBoMepHbIX pelueHun, pencteuri  (bespencteus) paboTtHukoB  OpraHusauum,
pabotHukoB M®Ll n daktoB HapyleHus npaB M 3aKOHHBLIX WHTEpecoB 3asBuTenei,
pabotHuku OpraHusauun, paboTHukM MOL| HecyT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3akoHogaTtenbcTBoM Poccuiickorn ®enepaumn.

27. lNonoxeHnsa, xapakrepusyrwLime TpedoBaHus
K nopsioky U dpopmam KOHTpons 3a npegoctaeneHmemM MyHuumnansHom ycnyru,
B TOM YMCIE CO CTOPOHbI rpaXkgaH, ux o0beguHEHUn u opraHusauuii



27.1. KoHTponb 3a npepocTtaeneHnem MyHuWUMNanbHOW yCryru ocyluecTBnsieTcs
B nopsake wu dopmax, npegycMOTpPeHHbIMW nogpasgenamu 24 U 25 HacTosLlero
PernameHTa.

27.2. M'paxpaHe, Ux 0ObeOWHEHWS WU OpraHW3auvv ONA OCYILECTRMEHWUS KOHTHOMNS
3a npegocraeneHnem MyHuuunanebHoW ycnyru ¢ uenslo  cobniogeHuWs  nopsaka
€e NpefocTaBeHns NMEIOT NpaBo HanpaensaTb B ADMUHUCTPAaLMIO Xanobbl HAa HapyLLeHue
paboTHukamu OpraHusaumn nopsigka npefoctaerneHus MyHuumnanbHoW  ycnyru,
noenekwee ee HenpeacTaeneHWe WNW MpefoCTaBrieHMe C HapylleHWeM CpokKa,
yCTaHOBMNEHHOro HacToswuM PernameHTom.

27.3. 'paxpgaHe, ux obbeOuHEHUs ¥ OpraHM3auuMu ONS OCYLLECTBNEHUS KOHTpOns
3a npepgocrasneHnemMm MyHuuunansHoOl ycnyru UMetoT npaBo HanpaenAaTb B MuHucTepcTBo
rocyfapCTBEHHOro ynpasneHus, WH(OPMALMOHHbLIX TexXHonormin u cesasu MockoBckoW
obnactu xanobbl Ha HapyleHue AOMKHOCTHbIMK nuuamu OpraHusauuii, paboTHukamu
MoLl nopsgka npegocrasneHus MyHuUunanbHONW ycnyru, NoBneKkLwee ee HenpeacTaeneHne
UnNu npepocTaBneHne ¢ HapyLeHWeM CpoKa, YCTaHOBMEHHOro HacTosAWwmuM PernameHToMm.

27.4. paxpaHe, ux obbegMHEHUs U opraHusauuMui Ons OCYLLECTBNEHUs KOHTPONS
3a npepgocrasneHveM MyHuUMNaneHOM ycryru umeloT npaeo HanpaensaTb B OpraHusauuu,
MoU, yupegutenio MOL unaveuayanbHble 1 KONNeKTMBHbIE 06palleHus ¢ NpeanoXeHUaMm
MO  COBEpLUEHCTBOBaHUIO Mnopsagka  npegoctaeBneHys . MyHuuunansHOW — yCRyru,
a Takke xanobbl W 3asBneHusa Ha aeicteBus (besgencTeue) [OOSDKHOCTHBLIX N
OpraHusauuu, pabotHukoe MO®LL ©“ npuHATble UMW pelleHus, CBA3aHHble
c npepocraBneHnem MyHuuunanbsHoOM ycrnyri.

27.5. KoHTponb 3a npepocTtaBneHuem MyHuuMnanbHOW ycnyrd, B TOM 4ucne
CO CTOPOHbI rpagaH, ux obbeguHeHulr U opraHusauui, OCYLWECTBAETCA NOCPeACTBOM
OTKpbITOCTU pesTenbHocTu OpraHusauuu, MOLL npu npepocrasneHun MyHUUMNanbLHOM
yCnyru, MONy4YeHWst MOJSIHOW, akTyanbHOW W [OCTOBEpPHOW WHcopmauuu o nopsaake
npegocrtaeneHns MyHuuunanbHOW YCnyru U BO3MOXHOCTU AocyaebHoro paccMOTpeHus
obpatleHuii (kanob) B npouecce nonyyeHus MyHuumnansHol ycnyru.

V. [HocynebHbiii (BHecyaebHbIn) nopagok o6xanoBaHUsA peLleHuit
u pelicteuli (besnelicteus) OpraHusauum, pabotHukos OpraHusauumm

28. WHdopmauusa ans saMHTepecoBaHHbIX Nuy 06 nx npaee Ha gocyaebHoe
(BHecynebHoe) obxxanoBaHue gencTeui (6esnencTeuns) 1 (UnNn) peLLeHni,
MPUHATBIX (OCYLLECTBIEHHbIX) B X0A4e npegocTasneHus MyHuumnanbHow ycnyru

28.1. 3asBuTenb uMmeeT npaBo Ha pocynebHoe (BHecygeGHoe) obxanoBaHue
pencreuii (besgeicTBuA) U (MNK) pELUEHUA, NPUHATBLIX (OCyLUeCTBNSEeMblX) B XoAe
npeactasnenus  MyHnuumnanbHol  ycnyr,  Opranusaumein, MOL, paGoTHukamu
OpraHusauuu, pabotHukamu M®LL (aanee — xanoba).

28.2. B cnyyae, korga xanoba nopaeTcs Yepes npeacTasuTens 3asBUTENS,
B KayecTBe JOKyMeHTa, NoATBEPXKAAIOLLEro ero NMONIHOMOYKS Ha OCYLLeCTBNeHne AeNCTBUi
OT UMeHu 3aseutensi, MoryT ObITb NpeacTaBneHsbl:

ocopMrneHHas B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickoii Pendepauunn
[OBEPEHHOCTb (A515 hU3NYECKUX nuu). :



28.3. 3asBuTenb MOXeT obpaTuTbca ¢ xanoboil, B TOM uucne B cnegyroLwmx
criyyasx:

28.3.1. Hapywenna cpoka peructpaumm 3anpoca o npegocTaBneHum
MyHuumnansHoi ycnyru.

28.3.2. Hapywenus cpoka npegocraenenns MyHuLmnansHoil ycnyru.

28.3.3. TpeboBaHus y 3assutens AOKYMEHTOB unm nHpopmaummn
nubo  OCyLIeCTBreHUss [OeiCTBUIA, NPeACTaBMeHe WNM  OCyLLEeCTBMEHNe KOTOpbIX
HE NpedyCMOTPEHO 3akoHofaTenbCcTBOM Poccuiickoii ®epepaunu gns npepocTaBhneHust
MyHuumnansHom yenyru.

28.3.4. OTkasa B npueme JOKYMEHTOB, MPefoCTaBleHne KOTOPbIX NPeLyCMOTPEHO
3akoHopaTenbcTBOM Poccuiickoin Penepaunmn ans npegoctaeneHns MyHuUmMnanbHo
ycnyru, y 3assutens.

28.3.5. Otkasa B npegocTaBneHny MyHULMNANbHOI YCRyri, CNM OCHOBaHMS OTKasa
He npeaycMoTpeHbl 3akoHogaTenbcTBoM Poccuiickoin Pegepauun.

28.3.6. TpebosaHua c 3assuTens npu npegocTaeneHnn MyHUUMNANbHON yenyru
nnaTbl, He NPeAyCMOTPEHHON 3akoHoaaTenbcTBoM Poccuiickoin ®eaepauun.

28.3.7. Otkaza OpraHusaumn, paboTHuka OpraHusauuu, B  WCTpaBREeHUM
AONYLIEHHbIX oOne4yaTok M OWMOOK B BbIAAHHBIX B pesynbTaTe npefocTaBreHus
MyHWUMNanbHoM ycnyri AOKYMEHTax GO HapyLUeHe cpoka TaKuX UCTPaBIEHMUIA.

28.3.8. HapylweHua cpoka wunu nopsgka Bbldayu [JOKYMEHTOB MO pesyrbTaTam
npegocrasneHus MyHuumnansHo ycnyru.

28.3.9. lNpuocTtaHoBneHus npepocTaBneHus MyHuumnanbHoi yenyru,
€CI OCHOBaHWA NPUOCTAHOBIEHNS He NPefyCMOTPEHbI 3aKkoHoAaTenbcTBOM Poccuiickol
®epnepaumn.

28.3.10. TpeGosaHus y 3aseutens npu npepocTasreHun MyHULMNanbHOI yenyr
AOKYMEHTOB WNU  MH(OpPMauuK, OTCYyTCTBUE U (UNM) HEJOCTOBEPHOCTb  KOTOPbIX
He yKasblBanuCb Mpu NEpBOHA4YanbHOM OTKase B NpuUeMEe LOKYMEHTOB, HeoBXoAMMbIX
AN npepoctaeneHuns MyHuumnaneHoii ycnyru, nmbo B npegocTasneHn MyHULmMNanbHOW
ycnyri, 3a WCKMOYEeHWeM crnyyaeB, YyKasaHHblx B nognyHkte 10.4.4 Hacroswero
PernameHTa. :

28.4. JKanoba gomxkHa cogepxkaTb:

28.4.1. HammeHoBaHne Opranusauuu, ykasaHue Ha paGoTHuka OpraHusaumm,
HaumeHoBaHue MO®Ll, ykasaHme Ha ero pykosoauTens u (unu) paboTHUKA, peLUeHUs
n fencteus (GesgeiicTerne) KOTopbix 00XKanyrTCS.

28.4.2. damunuio, M, OTYECTBO (NPW HanuuuMun), CBEAEHUS O MEecTe XWUTenbcTBa
3asBuTens - hM3n4ecKoro nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec
(appeca) 3JIEKTPOHHOM noyTbl (npwm Hann4nn) n NMoOYTOBbIN agpec,
Mo KOTOPbIM AOSMKEH ObITb HANpaBneH oTBET 3aABUTENIO.

28.4.3. CeepeHuas o6 obxanyemblX pelleHusx W fJeiicteuax (Gespeictsum)
OpraHusauum, paboTtHuka OpraHusauun, ML, pabotHuka MOL.

28.4.4. [loBoabl, Ha OCHOBaHUM KOTOPbIX 3asiBUTENb HE COrfnaceH C pelueHuem
n pgenctenem (bespenctenem) OpraHusauuu, paboTHuka OpraHusauuu, M®L|, paboTHuka
MOL.  3assutenem MoryT ObiTb NpeacTaBneHbl  OOKYMEHTbl  (Mpy  Hanmuum),
noAateepxgaowme gosoabl 3aasutensi, nnbo ux Konuu.

28.5. Xanoba nopaetca B nucbMeHHOW dopMe Ha 6ymaxHom HocuTene,
B TOM YMCIie Ha NTMYHOM Npueme 3aaButens, no no4vrte NMBo B aNEKTPOHHON thopme.



B cnyyae nogauu xanobbi npu nuyHoMm npreme 3assuterns npeacTasnsaeT 4OKYMEHT,
YAOCTOBEPAIOLLMA €ro JIMYHOCTb B COOTBETCTBMM C 3aKOHO4ATENbCTBOM POCCMICKOI
depepauun.

Mpun nogave xanobbl B 3MeKTPOHHOM Buge AOKYMEHTbI, yYKasaHHble B nyHkTe 28.2
HacTosLwero PernameHTa, MoryT 6biTb NpeAcTaBneHs B hopme 3neKTPOHHBIX JOKYMEHTOB,
NoAnvcaHHbIX npocTor 3l ynonHomoyeHHoro nvua. Mpu aTom AOKYMEHT, Y4OCTOBEPSIOLLNIA
NINYHOCTD, He TpebyeTcs.

28.6. B anekTpoHHoli opme kanoba MoxeT 6biTb nogaHa 3asaBuTtenem
nocpencTsoM:

28.6.1. OcdbuumansHoro caiita [MpaBuTenbcTBa MockoBCkOl 06nacTy B cetu
UHTepHeT.

28.6.2. OdhuumansHoro caita OpraHusaumm B ceTu WHTepHeT, ML, yupeauTens
Mo®L B cetn UHTepHeT.

28.6.3. PII'Y, 3a uckrnoyeHmem xanob Ha peLleHust 1 geiicTeus (6espevictBue) MoLI
1 Nx paboTHUKOB;

28.6.4. depepanbHoii rocygapcTBEHHOM NHPOPMaLIMOHHOM CUCTEMBbI,
obecneunBarowieit npouecc AocynebHoro (BHecyaebHoro) obGxanoeaHus peLUeHwit
n peiicteuit (GesneiicTeus), COBEPLUEHHBIX MPU MNPefOCTaBREeHNUH rocyapcTBeHHbIX
W MyHULIMNanbHBIX YCnyr, 3a UCKIo4YeHNeM >anob Ha pelueHns u peiicteus (6esneiicTeme)
M®L| u ux paboTHMKOB.

28.6.5. EINlY, 3a ncknoyeHnem xarob Ha peLLeHus U 4encTBus (6espeiictue) MOLI
1 nx paboTHMKOB.

28.7. B OpraHnusauumn, AomuHucTpauuu, MOLL, yupeauTtensmu MoL| onpepensioTcs
paboTHWKW, KOTOpble 0GecneYnBaloT:

28.7.1. lNpuem n peructpaumio xanoob.

28.7.2. HanpaBneHue anob B YMNOMHOMOYEHHblE Ha uX paccMmoTpeHue
OpraHusauuio, AamunucTpauuio, ML, yupeautenio ML, B cootBeTcTBMM © nyHKTOM 29.1
HacToswero PernameHTa.

28.7.3. PaccmoTpeHue xanob B COOTBETCTBUM C TpeBOBaHMAMU 3aKoHO4ATENbCTBA
Poccuiickoin ®epepaumu.

28.8. [lo pesynbTaTtam paccMOTpeHUs anobbl OpraHusauus, AoMuHuUcTpauus,
M®L, yupegutens MOL| B npegenax MOMHOMOYMII MPUHUMAET OZHO W3 crnegyoLwmx
peLUeHui:

28.8.1. Xanoba yposneTtsBopsieTcs, B TOM 4ucrne B opMe OTMeHbl NPUHATOrO
PELUeHNsA, UCnpaBneHns [OMYLUEHHbIX OneyaTok M owmbOoK B BbiA@HHLIX B pesynbTaTte
npepocTaBneHns MyHuumnanbHOW ycnyrm AoKyMeHTax, Bo3Bpata 3asBUTENI0 AEHEXHbIX
CpeAcTs, B3UMaHWE KOTOPbLIX HE npPedyCMOTPEHO 3aKoHoO4AaTEeNnbCTBOM Poccuiickoi
Pepnepaunn.

28.8.2. B ynoeneTtBopeHMM  xanobbl  OTKasblBa€TCS MO  OCHOBAHWSIM,
npenycMoTpeHHbIM NYHKTOM 28.12 HacToswero PernameHTa.

28.9. MNpu ynoenetsopeHnn anobel OpraHusaums, AgmuHuctpaumsi, MoL,
ydpeautens MOL| B npepenax nNOMHOMOYWIA MPUHUMAET WKcHepnblBaloLLME Mepbl
MO yCTpaHeHWIO BbISIBNEHHbIX HAPYLUEHWIA, B TOM Y1Chne no Bblgaye 3asBuTento pesynbrarta
MyHuUmMnansHoM ycnyru, He nosgHee 5 (NATh) pabounx AHeN cO AHA NPUHATUS PeLleHus,
€CJlM MHO€E He YCTaHOBMEeHO 3aKkoHoaaTenb,cTBOM Poccuiickoii ®epepaiyu.



28.10.He nosgHee OHs, cnefyowero 3a [HEM MPUHATUA peLleHus, YKasaHHOro
B nyHkTe 28.8 HacTtoswero PernameHta, 3asBuTento B NUCbMEHHOW dopme
1 NO XenaHuto 3anBuUTens B 3MEKTPOHHOW hopMe HanpaBnsaeTcd MOTUBMPOBaHHbLIA OTBET
0 pesysibTatax pacCMOTPEHUS Kanobbl.

OTBeT NO pesynbTatam pacCMOTPEHUs Xanobbl NOANUCEIBAETCA YNOTHOMOYEHHbIM
Ha paccmoTpeHue xanobbl paboTHukom OpraHusauuu, ynosIHOMOYEHHbIM AOMKHOCTHBIM
nuuom AamuHuctpauuu, pabotHukom MOLL, yupegutenem MOLL cooTBeTCTBEHHO.

Mo xenaHuto 3asBuTens OTBET NO pe3yfibTaTam PacCMOTPEHMUSA XKanobbl MOXeT BbITb
NPeAcTaBrieH He no3gHee [HA, crepylolero 3a AHeM MPUHATUA pelleHus, B opme
3MEKTPOHHOro AOKyMeHTa, nognucaHHoro 3l ynonHOMOYEHHOro Ha pacCMOTPEHME Xarnobbl
paboTHuka OpraHusaumu, [OSDKHOCTHOro nvua AamuHucTpauuu, paboTHuka MOLL,
yypegutens MOL], Bug koTopoi ycTaHoBMNEH 3akoHoaaTenbcTBoM Poccuiickoi ®egepaumm.

B cnyyae npusHaHus xanobbl, nognexailel yaoBneTBOPEHNIO, B OTBETE 3anaBUTENIO
faetcs nHdopMmauumsa o gencTeusx, ocyllectensembolx OpraHunsauuen, MOL, yupeautenem
M®L, B uenax HesamMeanUTENbHOIO YCTPaHeHUs BbIIBMEHHbIX HapyLUeHWA npu okasaHuu
MyHuUUMNanbHOM yCcryru, a Takke NPUHOCATCH M3BWHEHWS 3a JOCTaBfieHHble HeyaobcTea
1 yKasblBaeTcs UHopmaLusa 0 JanbHerLUnX AeicTBMAX, KOTopble He0OX0AMMO COBEPLUMTD
3aaBuTento B Lensx nonyvyeHns MyHuuunanbHOW yCnyri.

. B cnyyae npusHaHusa xanobbl, He mnoanexaienn yOoBNETBOPEHWUo, B OTBETE
3aABUTENIO AAOTCA apryMEHTUPOBaHHbIE Pa3bACHEHUS O NMPUYUHAX MPUHATOrO peLleHus,
a TalKke HpopMaLmsa o nopsgke o6XxxanoBaHNSA NPUHATOrO peLLeHns.

28.11. B oTBeTe no pesynbTaTaM pacCMOTPEHMS anobbl ykasbiBaloTCA:

28.11.1. HanmeHoBaHue OpraHusauuu, AgMmuHuctpauun, ML, yupeantena ML,
paccMoTpeBLUero amnoby, [AOMMKHOCTb, amunus, MMs, OTHECTBO (NpyU  Hanuyum)
JOMKHOCTHOro nuua u (Mnu) paboTHUKA, NPUHABLLErO peLleHune no xanobe.

28.11.2. Howmep, pata, MeCcTO TMPUHATUA pPeELUeHUs, BKYas CBeaeHus
0 [JOMKHOCTHOM nuue, paboTHuKe, pelueHve wunu Aeicteue (6espeincTsme) KOTOPOro
obxanyeTtcs.

28.11.3. damunus, ums, oT4ECTBO (NPY HaNMYMK) UM HAMMEHoBaHNe 3asBuUTens.

28.11.4. OcHoBaHUA ANA NPUHATUS peLleHns no xanobe.

28.11.5. MpuHaAToe no xanobe pelLlueHne.

28.11.6. B cnyyae ecnu xanoba npusHaHa OBOCHOBaHHOW, - CPOKN YCTpaHeHus
BbISIBNEHHbIX HapYLLEHWI, B TOM Y1CHe CPOK NpeAocTaBrieHmns pesynstata MyHuuunansHom
ycryru, a Take nHdopmauus, ykasaHHas B nyHkTe 28.10 HacTosAwero PernameHTa.

28.11.7. NHdopmaums o nopsake obxanosaHusa NPUHATOrO Mo xanobe peLueHus.

28.12. OpraHusauus, AgmuHuctpaums, MOL, yypeautens MOL| oTkasbiBaeT
B YOOBNETBOPEHMM Xarnobbl B CrieayoLlyx cry4vasx:

28.12.1. Hannums BCTYNUBLLEro B 3aKOHHYIO CUNy pelueHus cyaa, apbutpadkHoro
cyaa no xanobe o Tom xe npeameTe U No TeM e OCHOBaHUSIM.

28.12.2. TMogaun >xanobbl nWUOM, MOSIHOMOYUA MOATBEPXAEHbI B MNOpAOKe,
yCTaHOBIIEHHOM 3akoHoaaTenbcTBoM Poccuiickor Pepgepauum.

28.12.3. Hanuuma peweHus no xanobe, MPUHATOTO paHee B COOTBETCTBUU
¢ TpeboBaHusMM  3akoHopaTenbcTBa Poccuiickon  defepauun B OTHOLLEHMUW
TOro e 3aaBuTens 1 no TOMy e NpegMeTy >anobbl.

28.13. Opranusauusa, AgMmuHuctpaums, MoLl, yupeanTtens M®L| Bnpase octaBuTb
Xanoby 6e3 oTBeTa B crnefyloLux crnyyasx:




28.13.1. Hannuns B xanobe HeLeH3ypHbIX 6o OCKOPOUTENBHLIX BbIPAXKEHUI, YrpoO3
KU3HW, 3A0POBbIO U MMYLLECTBY [AOJKHOCTHOrO nuua, paboTHWKA, a TakKe YNEeHOB
€ro cemMbMm.

28.13.2. OTCyTCTBUSI BO3MOXHOCTM MPOYNUTAT KaKyo-nnbo YacTb TekcTa xamnobsbl,
hamunuio, MM, 0TYECTBO (MPU HaNKUYMM) 1 (Mnm) nouToBkIN appec 3asBuTens, ykasaHHbIE
B >karnobe.

28.14. OpraHusauus, ApoMmuHuctpaums, MoLl,  yupegutens Mo®Ll  coobujaer
3asBuTenio o6 ocTaBneHnn xanobbl 6e3 oTBeTa B TeyeHue 3 (Tpex) pabouux gHen co aHsA
perucrpaumm xanoobi.

28.15. 3anBuTtens BnpaBe 06XanoBaTb NPUHATOE MO Xanobe pelleHue B cyaebHom
nopsaake B COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickoii deaepaumm.

28.16. B cryyae ycTaHOBREHWS B Xo4e WM Mo pesynbTaTtaM pacCMOTPEHMS Xanobbl
fPUSHaKkoB cocTaBa aAMWHWUCTPATMBHOIO NPABOHAPYLUEHUS, NPEAYCMOTPEHHOMO CTaTbell
5.63 Kopekca Poccuiickoii ®epepaumm 06 aAMUHUCTPATUBHLIX NpaBOHAPYLUEHUSAX,
Wi NPU3HaKoB  coCTaBa MNPECTYMreHWUst  LO/DKHOCTHOE NMUO  unnM  paboTHMK,
YNONHOMOYEHHbI Ha paccMOTpeHue xanob, HesaMeanuTensHO HanpasnsieT nmetomecs
maTtepuanbl B opraHbl MPOKypaTypsbl.

B cnyyae ycraHoeneHus B xoge unu no pesynbTatam paccMmoTpeHus xanobbl
MPU3HaKoB cocTaBa afMUHUCTPATMBHOIO NPaBOHAPYLUEHUS, MPEAYCMOTPEHHOMO CTaTbaMM
15.2, 156.3 3akoHa MockoBckoii o6nactu oT 13.05.2016 Ne 37/2016-03 «Kopekec Mockosckoii
obrnactin 06 agMUHMCTPaTUBHBIX NPABOHAPYLLEHUSIX», LOMKHOCTHOE nmuo unu paboTHUK,
YMOMHOMOY€EHHBI Ha paccMOTpeHue xanob, HesaMenIMTeNbHO HanpaBnseT UMeLNecs
mMaTepuankl B opraHbl MpoKypaTypbl 1 04HOBPEMEHHO B ALMUHUCTPALMIO.

28.17. OpraHusauus, MOL, yupegutenn ML o6ecneunsaert:

28.17.1. OcHalleHue MecT npuema »xarnob.

28.17.2. WHdopmupoBaHve 3asiButeneii o nopsigke o6KanosaHUs pelueHui
n nevicteuin (6espeiictens) OpraHusauuu, paboTHukoB OpraHu3aumm, MoLl, paboTHuKoB
M®Ll nocpeactsom pasMeLleHust MHOpMaLMK Ha CTeHOax B MecTax npegocTaBneHns
FOCYAAPCTBEHHbIX YCNyr, Ha oduuuanbHelX cantax Opranusauum, MOLl, yupeputeneii
MoL, PITY, EMTY.

28.17.3. KoHcynbTuposaHune 3asButeneii o nopsigke obkaroBaHus peLueHui
n pencteuii (6espenctena) OpraHusaumu, paboTHukos OpraHusaumu, MoLl, paboTHuKoB
M®LI, B Tom Yncne no TenedoHy, aSNEKTPOHHOI NoYTe, NpY NUYHOM npueme.

28.17.4. ®opmupoBaHMe W MPELCTaBliEHUE eXeKBapTanbHO He nosgHee
10 (mecatoro) uucna mecsiLa, cnepylowWero 3a OTYETHLIM, B YnpasneHue o paboTte
C obpaLyeHuamu rpaxgaH AgMuHncTpauum Ny6epHaTopa MockoBckol 06nacTt 0OTYeTHOCTM
O NONYy4EeHHbIX 1 PACCMOTPEHHBIX Xanobax (B TOM Y1Ce O KONMYECTBE YA0BEeTBOPEHHbIX
W HEey[noBNEeTBOPEHHbIX >anob) 3a wucknoyeHMeMm >xanob Ha pelleHus U OelcTBus
(6espeiictene) MOLI, pykosoauTens u (unu) pabotHuka ML,

28.18. CeefeHua o cofepxaHuu *anob noanexaTt pasMmeLLeHuo B denepancHoi
rocyAapCTBEHHOM MHPOPMALMOHHON cucTeme, obecrneumBaroLlein npouecc pocynebHoro
(BHecyAeGHoro) obxanosaHus pelleHWid W pencTsuii (6espeiicTaus), COBEpLUEHHbIX
Nnpyu NPefoCTaBfeHUN TOCYAAPCTBEHHLIX W MyHUUMNANbHBIX YCAyr, B COOTBETCTBUM
C TpeboBaHuaAMM [lonoxeHns o cefepanbHoil rocynapCTBEHHOM NHPOPMaLMOHHON
cucteme, obecneymsatoein npouecc gocynebHoro (BHecynebHoro) obxanosaHusi
peweHnii  u  pgeiicTBuin  (Ges3geiicTBus),  COBEPLUEHHBIX npu  npeaocTaBneHuu



FOCYyAapCTBEHHbIX U MyHMUMNAnNbHBIX  YCNYr, YTBEPXOEHHOrO  MOCTAHOBIIEHUEM
MNpasutensctea Poccuiickoit ®epepaumm ot 20.11.2012 Ne 1198 «O denepanbHoii
rocyAapCTBEHHOW MHMOPMaLMOHHOI cucTeme, obecneynBatoLlen npouecc gocynebHoro
(BHecyneGHoro) obxanoBaHus pelueHuin U OencTBuiA (BespeiicTBuSs), CcOBEpPLUEHHBIX
NPV NpE€AO0CTaBNeHNN rocyAapCTBEHHbIX U MyHULMNANbHbIX YCIyr».

29. OpraHbl rocyaapcTBeHHo BnacTy, OopraHusaLnn n ynormHOMOYEHHbIE
Ha paccMoTpeHue xanobbl nuua, KOTOPbIM MOXET GbITh HanpaeneHa xanoba
3asBuTena B gocynebHom (BHecyae6HoM) nopsigke

29.1. >Kanoba nogaetcs B OpraHmsaumio, npeaocTasuBLLyto MyHuULMNanebHyo yenyry,
M®L|, nopsafok npefocTaBneHns Kotopoii 6bin HapyLleH BcneacTene peLleHuin u oencTeui
(bespeiicteua) OpraHusauuu, paboTHuka OpraHusauuu, M®Ll, pabotHuka ML
W paccmatpusaeTca OpraHusaumen, MOL| B nopsifke, ycTaHOBNEHHOM 3aKOHOAATENLCTBOM
Poccuiickoin depepauum.

29.2. XXanoby Ha pelueHus n oencTeus (bespeiictBne) OpraHusaumm MoXHO NoaaThb
l'y6epHaTopy MockoBckoii obnacTu.

29.3. JKanoba Ha pelueHus n geiicteus (Gespeincteue) paboTHuka MLl nogaetcs
pykosogutenio MOL.

29.4. )Kanoba Ha pelueHus u aeiicteus (6esgeiictane) MoL| nogaeTcs yypeguTenio
MO®L| unu 8 MuHUCTEPCTBO rocy4apCTBEHHOro yrpaBneHus, NHOPMALIMOHHBIX TEXHOMOr A
n ceasum MockoBcko obnacTu. B cooTBeTcTBMM ¢ nocTaHoBneHueMm [lpaBuTtensbcTsa
Mockosckoit obnactu ot 02.09.2019 Ne 570/27 «0O6 onpeaeneHnn OOMMKHOCTHbIX N,
YNONHOMOYEHHbIX Ha nNpuHATME >anob Ha peweHns u [JeicTeus (GesgeiicTaue)
MHOTO(YHKLIMOHAIbHBIX LEHTPOB NPEAOCTaBIEHNSI rOCYAAPCTBEHHBIX M MYHULMNANbHBIX
ycnyr, n BHECEeHUM M3MEeHeHUn B noctaHosneHue [MpasutenbctBa MockoBcKol o6nacTy
ot 08.08.2013 Ne 601/33 «O6 yTtBepxaeHun [lonoxeHns o6 0COBEHHOCTSX nogauu
W paccMoTpeHus xanob Ha pelueHus u geiictens (besneiicTBue) MCNONHUTENBHBIX OPraHoB
rocynapcteeHHon Bnactu MockoBcko obnacTi, NpeAoCTaBMSOWNX OCYAapCTBEHHbIE
yenyrv, U MX  [OMKHOCTHbIX JUU, TFOCYAapCTBEHHbLIX TPAXKLAHCKAX  CRyXaLLyX
UCNOMHUTENbHBIX OPraHOB rocyaapcTBeHHO Bnactn MockoBckoi o6nactn» [omKHOCTHbIMK
nnuamu, ynonHOMOYEHHBIMU Ha NPUHATUE Xanob Ha pelleHns v aelicTeus (GesgeiicTeue)
MOL| ABRATCA MUHUCTP rOCYAapCTBEHHOTO YrpaBneHns, NHADOPMALMOHHBIX TEXHOMOMMIA
n ceasm MockoBckol obnacTtu, 3amecTuTeNnb MUHWUCTPA rOCyAapCTBEHHOTO YNpaBieHus,
WH(OPMALMOHHBIX TEXHONOrMA 1 cBA3KM MockoBCKo 0BnacTn, Kypupylowuii BOnpochl
opraHusauumn geatensHoctn ML,

29.5. lNpvem xanob B NUCbMEHHOI chopMe Ha ByMarkHOM HocHUTene OCyLLeCTBNsSeTCs
Opranusauveir, MOL| B mecTe, roe 3asButenb nogasan 3anpoc Ha nonyyeHue
MyHuumMnaneHOM ycnyru, HapylleHWe nopsiaka KoTopoi obxanyetcsi, nubo B MecTe,
rAe 3asBuTenem nonyyeH pesynbTaTt ykasaHHoN MyHuumnansHoi ycnyru.

Mpuem xanob B nucbMeHHoW chopme Ha GymakHOM HocuTene OCyLUECTBIAETCS
yupeauTenem MOLL B MecTe ero chakTyeckoro HaxoxaeHus. Bpems nprema xanob JomkHO
coBnagatb co BpeMeHeM paboTsl yypeantens MoL.

Mpuem xanob B nucbMeHHO# ¢opme Ha BymMakHOM HOCUTENe OCYLUECTBIAETCS
ABMUHMCTpaumeii no mecty ee paboTbl. Bpemsi npuema >xanob [omkHO coBnagathb
CO BpemeHeM paboTbl ykasaHHOW AgMUHUCTpaLMK Mo MECTY ee paBoThl.



29.6. >Kanoba (3a ucknoyeHneM xanobbl Ha peleHns n felicteus (6espelicTeune)
M®LI, pykosoautensi u (unu) paGoTHuka MO®L) moxeT 6biTb nogaHa 3aseutenem Yyepes
MoLI.

Mpwn noctynneHuu xanobsl MLl obecneunsaer ee nepegady B AaMUHUCTpaLmio
B NMOPsAKE W CPOKM, KOTOPbIE YCTAHOBMEHbI COrnalleHnem o B3aumopeicTeumn mexagy MoL|
“ AgMuHMCTpauueii, HO He nosgHee cnepyrowero paboyero OHA co AHSA NOCTYMIEHMS
XKarnobebl, NPK 3TOM CPOK PACCMOTPEHNS 3Kanobbl MCHUCSETCS co AHA pernctpaumm xanobbl
B AAMUHUCTpaLmW.

29.7. Xanoba, nocTynuBwas B AomuHncTpaumio, MOLl, yuypeguTenio MoLl,
MuHUCTEPCTBO rOCYAApCTBEHHOMO YnpaBneHus, MHOPMALIMOHHBIX TEXHOMOMMIA U CBSA3N
MockoBckoi 0BnacTu, MOANEXUT perucTpauunm He nosgHee cnegyollero paboyero AgHs
CO OHS ee NoCTynneHus. :

)Kanoba paccmatpusaetcs B TeuyeHue 15 (MatHaguat) paGounx AHeit co gHs
€e perucTpaumm (ecnm Goree KOPOTKME CPOKM PACCMOTPEHUS Xanobbl He YCTaHOBIEHbI
AomuHucTpaumeid, MoL, yupeguTtenem M®Ll, MuHuCTEPCTBOM  rocyaapCTBEHHOrO
ynpasneHusi, UHPOPMALIMOHHBIX TEXHOMOMWN U CBSA3U MOCKOBCKOV obnactu).

29.8. B cnyyae o6xanoBaHuss oTKasa AOMWUHUCTPaLMK, [OSMKHOCTHOTO nuua
AoMuHucTpaumn, MoLl, paboTHuka M®OLl B npueme [OKyMEHTOB y 3aasutens
nMbo B MCMpaBneHUM [OMYLEeHHbIX OMeYaTok U oWwuBoK wiv B cnyyae obxanoBaHus
3asiBUTENnemM HapyLIeHWsl YCTAaHOBMEHHOTO CpoKa  TaKuX ucnpaeneHuii  xanoba
paccMatpueaeTcs B Te4eHue 5 (Iatun) pabounx gHein co aHs ee peructpauuu.

B cnyyae ecnu xano6a nogana 3asiButenem B AnMuHucTpaumio, MOLL, yupeauTento
MO®L|, B KOMNeTeHLMIO KOTOPOro He BXOAUT MPUHSATUE peleHus no xanobe, B TeyeHune
3 (Tpex) paboumx AHelt CO AHA perucTpauuu Takoil xanobbl oHa HanpaBnseTcs
B YMONHOMOYEHHLI Ha ee pPacCMOTpeHWe rocyAapCTBEHHbI opraH, MoLU, yupeautento
M®LI, o 4yem B nUcbMEHHOI thopme nHdopmupyeTcsa 3aasuTens.

Mpyn aToM cpok paccMoTpeHUst xanobbl UCUNCTINIETCS CO AHS peructpauumn xanobsbi
B YNONHOMOYEHHOM Ha ee paccMOoTpeHue rocyaapcTeeHHOM opraHe, ML, yupeautenem
MoLl.

30. Cnocobbl uHdopmmpoBaHus 3asiBuTeneit o nopsiake nogayn
1 paccMOTpeHUs xanobel, B TOM Y1cne ¢ ucnonssoanvem PICY v EMCY

30.1. 3assutenu MHoOpMUPYIOTCS O NOpsAKE nogauv u paccMmoTpeHnn xanoobl,
B TOM 4ucne c wucnonbsosaHnem PIIY u EMIY cnocobamu, npemycMoTpeHHbIMY
nogpasgenom 3 HacTosiwero PernameHTa.

30.2. WHdopmauus, ykasaHHas B pasgene V HacTosLlero PernameHTa, nognexur
obsasaTenbHoMy pasmelleHuno Ha PMTY u EMrY, ocuLmansHom caiite OpraHusauum,
a Takke B peaeparnbHON rocyAapCTBEHHON UHMOPMALIMOHHOI cucTeme «®depepanbHblii
PEECTp roCyfapCTBEHHbIX 1 MyHUUMMAnbHbIX ycryr (hyHKUMIA)», rocyaapCTBEHHOI
WHpopmaLmMoHHON  cucteme  MockoBckoii  oBrnactn  «Peectp rocyfapCTBEHHbIX
N MyHULUMNanbeHbIX yenyr (pyHKumin) MockoBcKoi o6nactimy.

31.  lNepeyeHb HOpMATUBHBIX NPABOBbLIX AKTOB, PEryNMPYHOLLX NopsiLoK
AocynebHoro (BHecyaebHoro) o6xarnoBaHus peLueHuii u oeicTeni (6espelicTBuA)
Opranusauum, paboTHukos OpraHusauuu,



MoLl, paboTHukos MdLI

31.1. docynebHblii (BHeCyAebHbIN) Nopsaok 06xanoBaHus AeicTBMi (BespeicTBus)
W (MNn) pelweHun, MNPUHATBIX B XoAe MNpeacTaBneHus MyHUUMAanbHO yenyru,
ocyulecTenseTcs ¢ cobniogeHnem TpebosaHuii degeparnbHoro 3akoHa oT 27.07.2010
Ne 210-®3 «O6 opraHusaumy NpeaoCcTaBeHns rocyapCTBEHHbIX 1 MyHUUMUNANbHbIX YCIYr»
B TMopsfKe, YCTaHOBMEHHOM mnocTaHoBneHneMm [lpaButensctBa MockoBcKol o6nacTy
ot 08.08.2013 Ne 601/33 «O6 ytBepxaeHun [MonoxeHnss 06 OCOBEHHOCTAX nogayu
N pacCMOTPEHWS Xanob Ha peLueHns n feicTeus (6esneincTamne) NCNONHUTENbHbIX opraHoB
rocyaapcTeeHHon Brnactu MockoBcko o6nacTv, NpegoCTaBnsOWNX FOCYAapPCTBEHHbIE
yenyrm, W UX  OOIDKHOCTHbIX MWL, rOCYAapCTBEHHbIX TPaXKOaHCKUX  CRyXaLlmx
UCMOMHUTENbHBIX ~ OpraHoOB  rocyAapcTBeHHOW  BrnacTu  MockoBckol — obnacTu,
a TaKkKke  MHOTOMYHKLUMOHAsbHBIX  LEHTPOB  MPEAOCTaBIIEHUS  FOCYAAPCTBEHHBIX
1 MyHUUMNanbHbIX ycnyr MockoBckol o6nacTi u ux paGoTHUKOBY.



